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PazpaboTumnkm:
Kanaunar negarorudyeckux Hayk, JOIEHT, Kadeapa SKOHOMUKU
u ynpasienuss Cadponona XK. C.

Pabouast mporpaMMa TUCHMIUIMHBI COCTaBJieHa B cooTBercTBUU ¢ TpeboBanusmu OI'OC BO mo
HanpasiieHH0 1oArotoBku 38.04.02 MeHemKMEHT, YTBEPXKACHHOIO IpuKa3zoM MuUHOOpHayKu
Poccun ot 12.08.2020 Ne 952, ¢ ydetroMm TpyaoBBIX (YHKUUN TPO(ecCHOHANBHBIX CTAaHAAPTOB:

"Crienuanuct B cdepe 3akyrnok", yrBepxieH npukazoM Munatpyna Poccun ot 10.09.2015 Ne 625H.
CoriacoBaHM€ U yTBEPXKJICHUE

[Tonpasnenenue
No WIn } OTBeTCTBEHHOE DUO Busa [ara, mpoTokon
KOJIJIETMAJIbHBIN JIULO (npu HANIMYMM)
oprat
1 Kadenpa 3aBenyromuii Opios A. C. PaccmoTpeno |26.05.2022, Ne 9
SKOHOMHUKH U Kadenpoi,
yIpaBIICHUS PYKOBOJTUTEITH
MoApa3JIeNIeHus,
pean3yrouero
OIT
2 | Meromnueckas | Ilpencenarens ’Koxosa E. B. CoriacoBaHo 15.09.2022
KOMHUCCHS METOINYECKON
(hapmareBTHIeCK| KOMUCCHN/COBET
oro QaxyiapTeTa a
3 Kadenpa OTBETCTBEHHBIN Ywmapos C. 3. CorracoBaHo 15.09.2022
MEUIIMHCKOTO H 3a
(dhapmarieBTHUECK| 00pa30BaTEIbHY
oro 10 IPOTpaMMy
TOBapOBEJICHUS
CornacoBaHue ¥ YTBEP)KJICHHE 00pa30BaTeIbLHOM MPOTPaMMBbl
[Tonpasnenenue
No W } OTtBeTcTBEHHOE BUO Busa [Hata, npoTokon
KOJUIETHAJIbHBIH JUIIO0 (pu HATTUYHH)
opras
1 |dpapmarneBTryeck Jekan, Jlanyrbko 1O. M. CornacoBano | 23.06.2022, Ne
uii GakyabTeT | PYKOBOIUTEINb 11
noJipa3iesieHus
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1. HnaanyeMble pe3yJabTaThl oﬁyqe}mﬂ Mo TUCHMIIJINHE, COOTHECCCHHDBIC C IVIAHUPYEMBIMHA
pedyjJbTaTaMi OCBOCHUSA OﬁpaSOBaTeﬂbHOﬁ nmporpamMmmMal

Komnemenyuu, unouxamopul u pe3yiomamsi 00y4eHs.
VYK-3 CriocobeH opraHiu30BBIBaTh U PYKOBOJUTH PabOTON KOMaH Ibl, BHIpaOaThIBasi KOMaHIHYIO
CTpATETHIO s TOCTH)KECHUS TIOCTABJICHHOH LIETH

VK-3.1 BeipabaTeiBaeT CTpaTerHio COTPYJHHUYECTBA U HA €€ OCHOBE OPTaHU3yeT 0TOOP YJICHOB
KOMaH/IbI JUTsl TOCTHKEHHS TOCTABJICHHOM IIeTTH B 00J1aCTH CHA0KEHUS B 3aKYTIOK
MEJIMLUHCKON OpraHu3alnun

3uams:

VYK-3.1/311 3nate noHsATHE KOH(IUKTA, UCTOPUIO BOSHUKHOBEHHS U PAa3BUTHUS
KOH(JIMKTOJIOTHH

VK-3.1/312 3HaTh CTPYKTYpPY U TUIIOJOTHIO KOH(IIUKTA, TPUIUHBI BOSHUKHOBEHHS
KOH(DIIMKTa, MEXaHU3M €ro pa3BUTHE U (a3bl

Ymems:

VYK-3.1/¥Ym1 YMmers pa3zpabaTsiBaTh CTPATETHIO MOBEACHUS B KOH(IIUKTE, OOIIATHCS C
KOH(DIUKTHBIMH JTUYHOCTSIMU

VYK-3.1/YM2 YMeTh o1ieHUBaTh YpOBEHb KOH(GIMKTHOCTH paOOTHUKOB U YIPABISAThH
MEXJIMYHOCTHBIMHU KOH(DIUKTaMU

Braoemes:

VYK-3.1/HB1 BnangeTs COBpeMEHHBIMH METOIAMHU JUATHOCTUKHU M aHAIN3a KOH(MIUKTHBIX
CUTYyallUi

VK-3.2 IImanupyet u OpraHu30BbIBaeT pab0OTy KOMaH/Ibl B 001aCTH CHAOKEHUS U 3aKYITOK
MEIMIIMHCKOM OpPraHu3alliy ¢ y4€TOM HHTEPECOB, 0COOCHHOCTEH MOBEJCHUS U MHECHUH €¢
YJIEHOB

3name:

VYK-3.2/3u1 3naTh cnenuduky 1 0COOCHHOCTH TPOTEKAHUS MEKTPYIIIOBBIX U
OpraHU3aIMOHHO-YIPABIEHYECKIX KOH(IUKTOB

VYK-3.2/312 3HaTh NpUYUHBI BOBHUKHOBEHUS KOH(MIUKTOB B OMOTEXHOJOTHYECKHIX
(hapMaleBTHUECKUX OPTaHU3alUIX

Ymemn:

YK-3.2/¥YMm1 YMeTs npenynpexaaTh U pa3peniatb KOHGOINKTHBIE CUTYAIMH C YI€TOM
WHTEPECOB, MOBEICHUS 1 MHEHUN KOMaH/IbI

VK-3.2/YM2 YMeTb MPOBOAUTH MEPETOBOPBI B KOHPIIMKTHBIX CUTYAIUSIX

Braoemw:

VK-3.2/HB1 Bnagets KOHCTPYKTUBHBIMHU METOJAaMH MPOEKTUPOBAHMS MEKINYHOCTHBIX,
IPYIIOBBIX U OPraHU3ALMOHHBIX KOMMYHUKAIMHA
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2. Mecto qucumminHsel B cTtpykrype OIl

Huctummuaa @T/.B.02 «Pa3penienne KOHMINKTOB B KOJUIGKTHBE» OTHOCUTCS K (POPMUPYEMOiA
y4aCTHUKaMHU 00pa3oBaTeIbHBIX OTHOIIEHUH YacTH 00pa30BaTeIbHOM MPOrpaMMbl U U3Y4aeTCs B
cemectpe(ax): 4.
[IpenmecTByronue AUCUUIIIMHBI (IPAKTUKH) IO CBSI3IM KOMIIETEHIUI:

OT/.B.01 [Ncuxonorus npoheccuoHaIbHON AEATEIBHOCTH U YIIPABICHUS;

b1.0.03 YmpaBnenue HaydYHbIMU U TPOU3BOJACTBEHHBIMHU KOJUJIEKTUBAMU;

[Tocnenyrouue AUCHUIIMHBI (IPAKTUKH) TO CBSI35SM KOMIIETEHIIUI:
b3.01 IloaroroBka K mporeaype 3aliuThl U 3al1UTa BBITYCKHON KBaJIM(UKALMOHHON pabOThI;

B npouecce nzyueHuss AUCUUIINHBI CTYJAEHT FOTOBUTCS K BUJaM Npo(eCCUOHANIbHOMN AeATeIbHOCTH
U peleHuto npodecCHOHANBHBIX 3a1a4, npeaycmorpeHHbIXx T'OC BO u ob6pazoBarenbHON

IIPOrpaMMoOi.

3. O0beM JUCHUILVIMHBI M BU/bI y4eOHOH padoThl
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4. Conep:xanue JUCHUNIMHBI
4.1. Pa3agennl, TeMbI JUCHHMILIMHBI H BHABI 3aHATHIA

pl

= 7

:[59_': w S £ o =

g x| = | o < 7=

= o & = |\Q Bz =

O XN E oo = 5o Q
E ol w < = 9 /A R

o| © » |8 =9 Q
/A = = =~ ‘“H‘DOOE
e |l= 2l gl E o Tz eE 25
HaumenoBanue paszaena, TeMsl 8 | S g@ 5 2|5 = % S = 8
M |8 o8 s 2 o g 2590 E &

5 ol & H F R B3 -~ =
S |2 =12 |gEg

> | g 22 | &5

9 o s | © =9

T o & a | S T2

Z 8| & SIS |Eg &

HQ O = 3

Pa3pea 1. O0mas Teopust 14 2 2| 10| VYK-3.1

Toarorosneno B cucreme 1C:Yuusepcuter (000000841) Crpanuna 5 u3 31



KOH()JIUKTA
Tewma 1.1. BBenenue B 14 2 2| 10
KOH(JIUKTOJIOTHIO.
XapakTepucTuKa KOH(PIUKTA KaK
COIMANILHOTO (heHOMEHa

Pa3nesn 2. Buabl KOHQINKTHBIX 44 2 1 41| VYK-3.1
cuTyaumu YK-3.2
Tema 2.1. MexXJIMUHOCTHBIE 24 2 1 21
KOH(IUKTHI U TPYIIIOBEIE

KOH(QJIMKTEI.

Tema 2.2. KoH(paukTs! B 20 20

OpraHu3aiuu. Y paBJICHHUE
KOH(l)J'II/IKTHBIMI/I CUTyallusIMH B

OpraHM3aIIH.
Pa3nen 3. TexnoJiorus 12 2| 10| VYK-31
pa3penieHusi KOHPJIMKTOB YK-3.2
Tewma 3.1. Yopasienue 12 2| 10

KOH(IMKTHBIMU CUTYallUSIMU.
Texnonorus 3¢pekTuBHOrO
0OIIEeHUS U PAITMOHAIBHOTO
TOBEJICHHsSI B KOH(JIUKTE.
HTroro 70 2 1 2 4 61

4.2. ConepxaHue pa3iesoB, TeM IAMCHHUILIHH U (OPMBI TEKYLIEr0 KOHTPOJIS
Pazoen 1. Obwan meopus Konghaukma

Tema 1.1. Beeoenue 6 konghaiukmonozuro. Xapakmepucmurka KOHGIUKMA KaAK COYUATIbHO2O
¢ernomena

Bo3HUKHOBEHHE M pa3BUTHE KOHPIUKTOJIOTHH. XapaKTePUCTHKA OCHOBHBIX JTAIOB Pa3BUTHUS
3apyOe)KHOM KOHPIUKTOJOTHH. Pa3BuTHE KOHPIMKTOIOTHYECKOM NMpakTuku. [Ipenmer
KOH(QUIUKTOJIOTUH. MeTObI KOH(MIMKTOIOTUN (METOIbI H3yYCHUS M OI[CHKH JIMYHOCTH, METOIbI
W3YUYEHHsSI M OIICHKH TPYII, METOJIbI TUArHOCTHKH U aHaIN3a KOH(MIMKTA, METO/IbI YIIPABIICHUS
koHumKkTaMu). Oyakunn koHdaukTo0ruu. [loHsTre koHpMkTa. KOHPIUKT Kak conuambHbIi
(dhenomen. CTpykTypa KOHQIIMKTA (CTOPOHBI KOH(IIMKTA, MpeaMeT KoH(IMKTa, 00pa3sl MpeaMeTa
KOH(JIMKTA, MOTHBBI KOH(PIJIUKTA, TIO3UIIUN CTOPOH). THUITOJIOTHH KOHMIUKTOB (IO COCTAaBY
YYaCTHHKOB, TI0 chepam MPOSBICHHUS, TI0 CTCIICHH JITUTSILHOCTH U HAIPSHKEHHOCTH, T10 MIPEIMETY,
0 COIMATBHBIM MOCIIEICTBUSIM).

Oco0enHoCTH KOH(MIMKTOB B TPYAOBBIX KoJulekTHBaX. Ctaauu GopMupoBaHUS TPYJOBOTO
KoJUIeKTHBA. POJIb ¥ 3HaYCHHE KOH(IUKTOB Il PYHKIIMOHUPOBAHUS TPYAOBOTO KOJUIEKTHBA. Poib
(dbopMaIbHOTO U HEPOPMATBHOTO JIMIEPCTBA B PA3BUTUH KOH(IIUKTOB B KOJUIeKTUBE. [loHsTHE
COLIMAIBHO-TICUXOJIOTHIECKOTO KJIMMaTa KOJIIeKTHBa. [10J10keHre IMYHOCTH B KOJUIEKTUBE: CTaTYC,
POJTb, TIO3UIIHS, YCTAHOBKA, TPYIIIOBBIC HOPMBbI, BIUSIOIICE HA COIIMATIBHO -TICUXOJOTHUECKUI KITUMAT
KoJuiekTuBa. OObEKTHBHBIC U CYOBEKTUBHBIE TPUUMHBI KOH(DIMKTA. BO3HHUKHOBEHHE KOHMINKTA U
ero Mmexanu3mbl. DaKTOPHI, CTUMYIUPYIOLIUE U HEUTPAIU3YIOIUE pa3BEPTHIBAHUE KOH(IUKTA.
Pa3Butne koHpaukTa (MpeIKOH(PIUKTHAS CUTYallUs, HHIIUACHT, dCKalaus, KyJIbMUHAIHS,
3aBepiueHue). daspl KoHpIMKTa (HavaneHas (asa, das3a noasema, nuk, (asa cnana). Crpareruu
MOBEJICHUsI B KOH(IINKTE (COMEPHUUYECTBO, COTPYIHHUUECTBO, KOMIIPOMUCC, U30eraHue,
npucnocobnenue). Konpnukr u Manumymnsaius. Paznuune noBeeHYeCKUX NATTEPHOB Kak (hakTop
KoH(puKTa (TeHAepHbIC TATTEPHBI, BO3PACTHBIE MATTEPHBI, XapaKTEPOJIOTHUECKUE TATTEPHBI).
Koudnukrasie muanoctu. [Iprems! 00mmeHns ¢ KOHQIUKTHBIMU JIMYHOCTAMU. JIMYHOCTH
PYKOBOJIUTEINS TPYAOBOTO KOJIEKTHBA, BIUSHIE HAa COIMATLHO-TICUXOJIOTHYECKUI KIMMaT
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KoJulekTuBa. CTUIIN JIMJEPCTBA U YIPABIEHUS KOJJIEKTUBOM.
Texymuii KOHTPOJIb

MuHuMaNIbHBIM | MakCUMaJIbHBIN
Bun (hopma) KOHTpOJIS, OLICHOUHBIE MaTEPHAIIBI .

YCIICIIHBIN Oaut Oann
Keiic-3ana4a 30 50
Tecr 70 100
Pedepar 30 50
[locemienne yueOHbIX 3aHATUH (0aJUIBHO-PEUTHHIOBASI CUCTEMA) 100
KoHTposb camocTosTenbHON paboThl 42 70

Pazoen 2. Buovt KOH@)1uKmHuvIx cumyauuii

Tema 2.1. Mesxcnuunocmuvle KOHGAUKMbL U 2PYANOBbIE KOHPIUKMBI.

Criennrka MeXIMYHOCTHBIX KOH(MIUKTOB. [IprunHbl U pakTOpbl MEXKINYHOCTHBIX KOH(IINKTOB
(MHpOpMAIIMOHHBIE, TOBEACHYECKUE, (aKTOPhl OTHOIIEHU, IIEHHOCTHBIE (DaKTOPbI, CTPYKTYPHbIE
¢dakropsl). TUNOIOTHS MEXINYHOCTHBIX KOHQIIUKTOB (110 cdepe MposBIEHUs, 10 B3aUMHOMN
HaIpaBJIEHHOCTU CYOBEKTOB). Cdepbl MPOsIBIACHNUS MEAKINYHOCTHBIX KOHQIUKTOB. [TprunnbI
MEXJIMYHOCTHBIX KOH(IMKTOB. YIIPAaBJIEHUE MEKIMUYHOCTHBIMU KOHPIIUKTaMU. COBMECTUMOCTD,
CpabaThIBAEMOCTb U CINIOYEHHOCTb KOJIIIEKTHBA. DaKTOPBI, ONpeeNonue COBMECTUMOCTS JIFOAEH
B KoJuleKTHBe. [leBuaHTHOE ToBeleHue B KoJiekTuBe. [IpodeccronanbHoe BEITOpaHUE U €ro
BIIUSIHUE Ha KOH(IUKTHI B KoJUIeKTHBE. DaKkTOpbI MPOPECCHOHAIBHOTO BBITOPAaHUS JIUYHOCTH B
(dapmaneBTueckoi oprannzanuu. Crenuduka rpynmnoBbix KoHGIHKTOB. Kiaccudukanus

IPYNIOBBIX KOH(IUKTOB.
Texymuii KOHTPOJIb

MunumanbHbIN | MaKCHMaIbHBIN
Bun (hopma) KoHTpOIIs, OLIECHOYHBIE MaTepUATIbI .
YCTEITHBIN Oast Oan
Keiic-3amaua 60 100

Tema 2.2. Kongnuxmor 6 opeanuzayuu. Ynpaeienue KOHGIUKMHBIMU CUMYAYUAMU 8 OPSAHUSAYULL.

BuyTpropranuzannoHHbI  KOH(JIMKT: BHIbI, OPUYUHBI U METOAbl MpeojosieHus. Dopmbl
KOH(JIMKTOB B KOJUICKTUBE (KJIMKa, HHTpUTA, OOMKOT, caboTaxk, MoOOuHT). [locnencTBust MoObOMHTa.
[Ipodunaktuka MoOOMHra u pabora B Mukporpymnmnax. [Ipon3BoacTBeHHBIEC, aIMUHUCTPATUBHBIE,
WHHOBAIMOHHbIE KOHGIUKTHL. Crneurduka BO3HUKHOBEHHUS U TMPOTEKAHHUS OPraHU3allMOHHO-
ynpaBiieHYeCKUX KOHQIUKTOB. KosleKTUBHbIE, HHIUBUyaIbHbIE U TPYIAOBBIE CIIOPHI (KOH(IIUKTBHI).
[Ipenynpexaenue ¥ CTUMYJIMpOBaHHME  KOHQIMKTOB B  oOpranusauud. PeryiaupoBanue
OpraHM3allMOHHBIX KOH(IUKTOB. Pa3spenieHre OpraHW3allMOHHO- YIPABICHYECKHX KOH(IUKTOB:
MOJEINH, CTUITH, METO/IbI.
Tekymuii KOHTPOJIb

MunnmManesbii | MakcuManbHbIN
Bun (hpopma) KoHTpOJIS, OLIECHOYHBIE MAaTEPUATIBI .
YCTICUTHBIN 0aJi Oasn
KoHTposb camocTosTebHOM paboThl 70 100

Pazoen 3. Texnonocus pazpeuieHus KOHPIUKM 08

Tema 3.1. Ynpasenenue kongaukmuoimu cumyayusamu. Texronozaus sghgpexmusnozo ooujenus u
PAYUOHAILHO20 NOGEOeHUsl 8 KOHIUKMe.

ITonsitue ynpasnenus koHpaukrToM. Conepxanue ynpasieHus KoHpiaukraMu. CTUMYIMpOBaHHE
KoHGUKTOB. [Iporno3upoBanue U npoduaakTuka KOHGIUKTOB. TEXHOIOTUS MPEYPEKACHUS
KOHGUKTOB. PerynupoBanue KOH(MIMKTOB (MH(DOPMAIIMOHHbIE, KOMMYHUKATHBHBIE, COLIUAIIBHO -
NICUXOJIOTHYECKHE, OpraHu3alMoHHble TexHoJorun). [Ipekparenne koHdaukToB. [Ipeanocsuiku
pasperieHns KOHQIUKTOB. DTarbl YIpaBieHNUs KOHPIUKTOM: CUMIITOMATHKA, IUAarHOCTHKA,
IIPOrHO3UPOBAHUE, pa3pellieHUE. Y IIPaBIISIIOIINE BO3ACHCTBUS: IPECEUEHUE, TAlIEHNE, IPEOJ0IICHHE,
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ycrpanenue. OCHOBHBIE (POpMBI 3aBepILIeHUs KOH(IIMKTA (HacHIIne, IPUMUPEHUE, pa3beIUHEHUE).
YcnoBus U (pakTOpbl KOHCTPYKTHBHOTO pa3perieHust KOHQIMKTa. 3aBepiieHne KOH(PIUKTa ¢
MOMOIIIBIO TPEThEH cTopoHBbl. J(nana3zoH u pazHoobOpasue GyHKIMHA TpeTheil CTOPOHBI (HaCKIIHE,
COLIMAJIBHOE JJaBJIEHUE, CY[, apOouTpax, Meauanus). [leperoBopsl kKak yHUBEpCAIbHBIM MEXaHU3M
paspemenus koH(IUKTOB. OCHOBHOE COZIEpKaHME IpoIiecca eperoBopos. TpeboBaHus K
YYaCTHHUKY I1eperoBopoB. CyHIHOCTb IEPEroBOPHOro nporuecca. Opranusans NeperoBOPHOro
npouecca. ctuiab. CTparernu neperoBopoB. KOHCTpYKTUBHBIE U HETATUBHBIE CTPATErMU BECHUS
IIeperoBopoB BapuanmoHHbIN I0OAX0, MHTETPALMOHHBIN, YPaBHOBELIMBAHNE ITO3ULIUN, ITOATAITHOE
JOCTHKEHHUE COTJIAILICHHUS.

Texymuii KOHTPOJIb

MuHuMaibHbIN | MakCUMaJIbHBIN
Bun (hopma) KOHTPOJIS, OLICHOUYHBIE MaTEPHAIIBI .
yCIIEIHBIN OaJin Oan
Tecr 70 100
ITocenienne yaeOHbBIX 3aHATHH (OaJUTbHO-PEHTHHTOBAs CHCTEMA) 60
KoHTposas camocTosTenbHON paboThl 42 70
Ponesas urpa 60 100

4.3. Conepxanue 3aHSATHI CEMUHAPCKOI0 THIIA.
3aounas popma o0yueHus. KoHcyJabTauuu B Nepuoj TeopeTuYecKOro ooyueHus (2 4.)

Pa3nen 1. O0mas Teopust KOHPIUKTA
Tema 1.1. BBenenue B KOHQIUKTOIOTHIO. XapaKTEPUCTHKA KOHPIMKTA KaK COLIMATIBHOTO
(dhenomena

Pa3nen 2. Buabl KOHQUIMKTHBIX cUuTyanui (2 4.)

Tema 2.1. MexXIMYHOCTHBIC KOH(MDIUKTHI U TPYNIOBBIE KOHPIHUKTHIL. (2 4.)
1. TTomorIs B OCBOCHHUH pa3/IesioB Kypca U METO/Ia KapTorpaduu.
2. KoHcynbTamus 1o BonpocaMm 0aIbHO-PEHTHHTOBOM CHCTEMBI, TEKYIIIEH YCIIEBAEMOCTH U
KOHTPOJIIO 3HAHUH.

Tema 2.2. KoH(pauKTHI B OpraHu3anuy. YpaBjieHue KOHOIUKTHBIMA CUTYaIUsIMU B
OpraHu3aIiu.

Pa3znesa 3. Texnosiorusi paspemieHusi KOHQJIUKTOB
Tema 3.1. YopaBieHue KOHQIMKTHBIMH CUTYaITUsAMH. TeXHOJIOTHS 3PPEKTUBHOTO OOIIEHUS
U PallMOHAIBHOTO MOBEICHUS B KOH(IIHKTE.

4.4. Conepxxanue 3aHATHH JeKIMOHHOI0 THIIA.
3aounas ¢popma o0yuenus. Jlexkuum (2 4.)

Pa3nen 1. O0mas Treopust KOHPIUKTA (2 4.)

Tema 1.1. BBenenre B KOHQIMKTOJIOTHIO. XapaKTEPUCTHKA KOH(PIIMKTA KaK COLUATILHOTO
¢denomena (2 4.)

Tema 1.1. BBenenue B KOHPIUKTOIOTHIO. XapaKTEPUCTHKA KOH(IUKTA KaK COI[MATILHOTO
(beHomena

Pa3nen 2. Buabl KOHQIMKTHBIX CUTYaIHi

Tema 2.1. MexxauuHOCTHBIE KOH(DIUKTHI U TPYNIOBbIE KOH(IUKTHI.

Tema 2.2. KoHQIUKTHI B Opranu3anuu. YpaBieHHe KOHPIUKTHBIMU CUTYaIllUsIMH B
OpraHH3aIiHy.
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Pa3nes 3. TexnoJsiorusi pa3penieHusi KOHYIUKTOB
Tema 3.1. Ynpasienue KOHQIUKTHBIMU CUTyalusiMU. TexHonorus 3¢(peKTHBHOTO OOIICHUS
Y PallMOHAIBHOTO MOBEICHHS B KOH(IIUKTE.

4.5. Copeprxanue 3aHSATHI CEMUHAPCKOI0 THIIA.
3aounast popma o0yuenus. IlpakTuyeckue 3ansaTus (4 4.)

Pazjnen 1. O0mas Teopusi KoHpaIuKTa (2 4.)
Tema 1.1. BBenenue B KOH(QIUKTONOTHIO. XapaKTePUCTUKA KOH(IMKTA KaK COIUATIBHOTO
¢denomena (2 u.)
BBenenne B KOHQIUKTOJIOTHIO. XapaKTePUCTHKA KOH(MINKTA KaK COIMAIBHOTO (peHOMEeHa.
Paznes 2. Buabl KOHIMKTHBIX CHTYyalui
Tema 2.1. MeXTMYHOCTHBIE KOH(IIUKTHI U TPYIIIOBBIE KOH(IUKTEI.

Tema 2.2. KoHQIUKTHI B OpraHu3anuy. YnpaBieHUe KOHQIMKTHBIMU CUTYallUSIMH B
OpraHu3aluH.

Pa3nea 3. TexnoJsiorusi paspeuieHusi KOHQIUKTOB (2 4.)
Tema 3.1. YnpaBienue KOHQIUKTHBIMU cuTyausiMu. TexHosorus 3p¢peKTUBHOTO OOIIEHHUS
U pallMOHAIBHOTO NOBeIeHUs B KOHIHKTE. (2 4.)
VYnpasienne KOHQIUKTHBIMU CUTYaIUSIMU.
Texnonorust 3¢ekTUBHOrO 00IIEHUS U PAIIHOHATIBLHOIO MOBEACHUS B KOH(IIUKTE.
4.6. Conepxanue caMOCTOSITEJIbHON PadOThI 00y4al0IUXCH
3aouHas popma odyuenusi. CamocrosiTesibHasi padora cryaenra (61 4.)

Pasznea 1. O0mast reopusi konguaukra (10 4.)

Tema 1.1. BBenenue B KOHGIMKTOJIOTHIO. XapaKTEPUCTHKA KOH(PIIUKTA KaK COUATILHOTO
dbenomena (10 u.)

1. U3yuenue Metoa kapTorpaduu Ha OCHOBE pEKOMEHIOBAHHBIX UICTOUYHHUKOB, PEIICHUE
KOH(IMKTHBIX CUTYallMii HA OCHOBE METOJAMYECKUX PEKOMEH 1AM,
2. IloaroroBka K TEKyIIeH aTTeCTalluy U HanmucaHue pedepara.
3. IlogroroBka nokianga no TeMe pedepara.
Pa3znen 2. Buabl KoHQIUKTHBIX cutyauuid (41 4.)

Tema 2.1. MexXIIMYHOCTHBIC KOH(MDIUKTHI U TPYNIOBbIE KOHMIUKTHL. (21 4.)

Tema 2.2. KoHdmuKThl B Opranu3aiuy. Y paBieHHe KOHPIUKTHBIMU CUTYaIlUsIMH B
opranuzamu. (20 4.)

Pa3znen 3. Texnosiorusi paspemeHuss KOHPIKTOB (10 4.)

Tema 3.1. YnpaBienue KOHQIUKTHBIMU CUTyalusIMU. TexHOIOTUs 3((HEKTUBHOTO OOIIEHUS
U palMOHAIBHOTO MoBeieH!s B KoHGuukTe. (10 4.)

IloaroroBka k TCKYHIEMY KOHTPOJIIO 3HAHUH U HpOMe)KYTOqHOﬁ aTTeCTalunu.
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S. Ilopsinok npoBeeHUs: NPOMEKYTOYHOM aTTecTaluu
IIpomescymounaa ammecmayus. 3ao0unas gopma ooyuenus, 3avem, Bmopoii cemecmp.

[TpomexyTouHas aTTecTanus IPOBOJUTCS B BUJIE 3aU€Ta. 3aueT MPOBOAUTCS B (POpME OLIEHKU
nopT¢OIHNO0, a TAK)KE UTOTOBOTO TECTUPOBAHUS 110 MaTEpUAILy CEMECTPA.

[Topsnok npoBeneHus 3a4era:

1. 3auer npoBoAMTCS B IEpUOJ TeopeTudeckoro oOyuenus. He nomyckaercs npoBeeHue 3a4era Ha
MOCIIETHUX AyAUTOPHBIX 3aHATHSIX.

2. [IpenoiaBaTens MPUHUMALT 3a4€T TOJHKO MPU HATWMYHH BEJOMOCTH M HA/IJISKAIIUM 00pa3oM
0(OPMIICHHOM 3a4E€THOM KHIKKH.

3. Pesynbrar 3aueTta 0ObsIBISAETCSA CTYJEHTY HEMOCPEACTBEHHO MOCIE €ro CAauu, 3aTeM
BBICTABIISIETCS B BEIOMOCTh M 3a4E€THYIO KHUKKY CTyAeHTa. [1ooxuTenpHas oleHKa 3aHOCSTCS B
BEJIOMOCTD M 3aUETHYIO KHIDKKY, HEYyJIOBIIETBOPUTEIbHAS OIIEHKA IPOCTABIISETCS TOIBKO B
BEIOMOCTH. B ciiyuae HesIBKU CTyJIeHTa JUIsl CIauy 3a4eTa B BEJOMOCTH BMECTO OLIEHKHU JIeNIaeTCsl
3amuch "He sIBUICS".

[Toptonmo orieHnBaeTCs B COOTBETCTBUM € OaJIIIbHO-pEHTHHIOBOM cucteMoil. TectupoBanue no
MaTepualy Kypca OLEHUBAETCs CIEAYIOIIUM 00pazoM:

"3auteHo" - 70% u GoJiee MpaBUIBLHBIX OTBETOB

"He 3auTeHo" - MeHee 70% MpaBUILHBIX OTBETOB.

Onenka "3auTeHo0" mpocTaBiIsieTcss Ha OCHOBAaHUU UTOTOBOTO 0ajuia, OTPaXKEHHOTO B PEUTHHIOBOM
JIUCTE, BXOJISAIIEM B COCTaB MOPTQOINO CTyACHTA (I0KEeH ObITh He HIbke 600 6atoB) U pe3yabTaTa
WUTOTOBOTO TECTHPOBAHMUS:

"3ayteno"- 600 u OoJjiee OAIIIOB,

"He 3auTeHo" - meHee 600 6aIoB.

Ecau o uroram npoBen€HHOM MPOMEKYTOYHOM aTTeCcTallMy XOTs OBl OJTHA U3 KOMIIETEHITUN HE
chopMupoBaHa Ha YpOBHE TpeOOBaHUH K TUCITUIIIIMHE B COOTBETCTBUU C 00pa30BaTEILHOM
porpaMMoi (pe3ysIbTaThl 00yJaroIerocsi He COOTBETCTBYIOT KPUTEPUIO CHOPMHUPOBAHHOCTH
KOMITIETEHIINH ), 00y4aronieMycsl BHICTABIISIETCS OLICHKA «HE 3aUTEHOM.

6. MaTtepuajJibHO-TEXHHYECKOE U Y4eOHO-MeTOoAuYecKoe odecnevyeHre TUCHMIIIMHBI
6.1. [lepeyeHb OCHOBHOM ¥ JONOJHUTEIbHON YU4eOHOI JJUTEpATyPbI

OcHognas tumepamypa

1. Kondaukronorus: yueOHUK sl CTYACHTOB By30B, 00YYaIOIIUXCS MO CHEIUAIBHOCTIM
SKOHOMUKH M YIPABJICHHUS U TYMaHUTApHO-COMMAIbHBIM crieninanbHocTsM / B. I1. PaTtnukos,, 1. K.
barypumn,, B. ®. I'ony6s, [u ap.]; nox penakuueit B. I1. PataukoB. - Kondnukronorus - Mockaa:
IOHUTU-JAHA, 2017. - 543 c. - 978-5-238-02174-4. - Texcr: anekrponnsiit. / 9bC IPR BOOKS:
[caiiT]. - URL: http://www.iprbookshop.ru/71180.html (nata o6pamenus: 15.09.2022). - Pexxum
JOCTYyIIA: MO TOIUCKE

Jononnumenvnas aumepamypa

1. AM. Pynenko, C.1. Cambirun KoHdnukronorus [DneKTpoHHBIH pecypc]: yuebHoe mocodue
1is 6akanaBpoB - Pocros-Ha-/lony: ®@enukc, 2013. - 317 - Pexxum nocryma:
http://www.iprbookshop.ru/58950.html

2. B.I1. PatnukoB KoHduukronorus [DneKTpoHHbIH pecypc]: yueOHUK Ui CTYJEHTOB BY30B,
oOyyJaromuxcs Mo CHelHaIbHOCTSIM SKOHOMHUKH U YIPABICHUS U TYMaHUTAPHO-COILIMATIbHBIM
cnenuanbHOCTIM - U3manue 3-e u3g - M. : KOHUTU-IIAHA, 2017. - 543 - Pexum noctyna:
http://www.iprbookshop.ru/71180.html

3. Kauanos, JI. K. Konduukronorus: Yuednoe nocodue / JI. K. Kauanos, M. A. Jloryrosa. -
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HoBocubupck: Cubupckuii rocy1apCTBEHHBI YHUBEPCUTET TEIEKOMMYHHUKAIMKA U MH)OPMATUKH,
2020. - 162 - TexcT: HEenOCPEACTBEHHBIN.

4. CaBueHKO,, A. V. KOHQIHUKTOIOTHS: METOAMYECKUE PEKOMEHIAINH JUTSI CAMOCTOSTEIHbHON
MOJTOTOBKH CTYACHTOB K 3a4eTy MO AUCUUILINHE (B Borpocax u oTBeTax) / A. U. CaBueHko,. -
Kondmukronorus - Cumpeponons: YHUBEPCUTET 3KOHOMUKH U ynpasienus, 2017. - 112 c. - 2227-
8397. - Tekcr: anekrponnsiit. / 9bC IPR BOOKS: [caiir]. - URL:
http://www.iprbookshop.ru/73277.html (mata o6pamenus: 15.09.2022). - Pexxum nocrtyma: mo
MO JIITUCKE

5. CemenoB B. A. Kondnukronorus [ DnexTponHsii pecypc]: - Mocksa: Aii [Tu Ap Menua,
2021. - 383 - Pexum mocryna: http://www.iprbookshop.ru/102329.html

6.2. IIpodeccuonanbHubie 6a3bl JAHHBIX H pecypchl «AHTepHET», K KOTOPBIM 00ecneYnBaeTcst
JAOCTYI 00y4aIoIMXCH
IIpogheccuonanvnvie 6azvi OanHbIX
1. eLibrary.ru - Tlopran Hay4YHBIX MyOIUKAIHI

2. https://www.rosminzdrav.ru/ - OdunmansHbiii cailtt MUHHCTEPCTBA 3PaBOOXPAaHEHUS
Poccniickoit ®enepann

3. https://www.gost.ru/ - Odurmanbheiii caiiT DenepanbHO#R CIy»KObI FOCYIaPCTBEHHON
cratuctuku Poccniickoit denepanun

Pecypcvr « Uumepnemy»
1. http://www.studentlibrary.ru - 9bC «Koncynprant cryaeara» : / OO0 «Iloaurexpecypey. —
Mocksa

6.3. [IporpamMmmHoe obecneyeHue U HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI, HCII0JIb3yeMble
NPH OCYLIeCTBJIEHUH 00pa30BaTeILHOI0 NpoLecca Mo AUCHHUILINHE

Jliist oGecriedeHnst peain3ainy UCIUILTUHBI HCIIOIb3YETCsl CTaHAapPTHBIM KOMIUIEKT IPOTPAMMHOTO
ob6ecrieuenus (I10), BKIIFOUAOMIMI peryaspHO 0OHOBIIIEMOE CBOOOIHO PACIIPOCTPAHIEMOE U
munensuonHoe I10, B T.u. MS Office.

[IporpamMmmuoe obecrieueHue i1 aanTaluy 00pa3oBaTeIbHBIX PECYPCOB ISl 00YUAIOIIUXCS U3
YHCIIa JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbSL:

[Iporpamma skpanHoro gocryna Nvda - mporpamma 3KpaHHOTO JOCTYIa K CUCTEMHBIM U O()MCHBIM
MIPUIIOKEHUSIM, BKITtouasi web-Opay3epbl, MOYTOBbIe KIIMEHThI, UHTEpHET-MeCCeHIKEPHI U 0(DUCHBIE
nakeTsl. BcTpoeHHas moanaepkka peueBoro BeiBoa Ha Oosiee ueM 80 sizbikax. [loanepskka 60b10ro
yrciia OpaiIeBCKUX JUCILIEEB, BKIIIOYas BO3MOKHOCTh aBTOMAaTHYECKOTO OOHAPYKEHUSI MHOTUX U3
HUX, a TaKXKe MOJJIep>KKa OpaiiieBCKOro BBOA ISl TUCIUIEEB ¢ OpaiiieBcKoil kinaBuarypoil. Urenue
AJIEMEHTOB YIPABIICHUS U TEKCTa MPU UCTOJIH30BAHUU KECTOB CEHCOPHOTO IKPaHa.

Ilepeuens npoepammuoeo obecneuenus

(0OHOBIEHUE NPOUZBOOUMCSL NO Mepe NOSABILEHUsL HOBbIX 8ePCULL NPOCPAMMbL)
He ucnonszyercs.

Iepeuens uHpOpMAYUOHHO-CNPABOYHBIX CUCEM

(0OHOBIEHUE BBINOTHAECMCSL eHCEHEOeNbHO)

He ucnonszyercs.
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6.4. CnenuaJjbHbIe IOMeNICHUs, JJA00PATOPHH U J1a00paTOpPHOE 000py/I0BaHUe

Jnst oGecrieyeHns peaan3anry AUCIUILTUHBI HCIIOIb3YeTCsl 000pyA0BaHUE 00IIero Ha3HAYEHUS,
CrelUaIn3upOBaHHOE 000pyI0BaHNE, 000pyI0BaHKE, 00ECIICUNBAIOIICE AANITAIIMIO SJIEKTPOHHBIX U
MeYaTHBIX 00pPa30BaTEIBHBIX PECYPCOB ISl 00YJAIOUINXCS U3 YUCIIA JIUI] C OTPAHUYCHHBIMU
BO3MO’KHOCTSIMH 3/I0pOBBSI, HA00PbI IEMOHCTPAIIHOHHOTO 000PYIOBaHMS U Y4eOHO-HATJISTHBIX
MOCOOUH MO CIHCKY.

Crnenmanu3upoBaHHasi MHOTO(QYHKIIMOHATbHAS yueOHast ayJUTOPUS JIJIsl IPOBEACHUS yIeOHBIX
3aHSTUN JEKIIMOHHOTO THUIA, CEMUHAPCKOI0 TUNA (IPAKTUUECKUX 3aHATHI), 1a00paTOPHBIX 3aHATHH,
IpYINIIOBBIX U UHAWUBUAYAJIbHBIX KOHCYJII)T&III/Iﬁ, TCKYLICTO KOHTPOJIA U HpOMe)KYTO‘-IHOI\/JI
arreécralu, B TOM 4YUCJIC, IJId OpraHru3aliun HpaKTquCKOﬁ IIOArOTOBKH O6y‘-IaIOHII/IXC$I,
MOITBEPKAAIOIIAsT HATHYHE MAaTePUATbHO-TEXHUIECKOTO 00eCIeueH s, C IepeIHEM OCHOBHOTO
000pyI0BaHUS:

IMPOCKTOP, NEPCOHAIBHBIC KOMIIBIOTEPEI C BO3MOXHOCTBIO IMOJKITIOUCHUA K CCTU I/IHTepHeT n
obecrieueHrneM JIOCTyIa B AJIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO Cpey JUIEH3NATa,
yueOHas MeOenb 1S IeJarorn4eckoro paboTHNKA U 00ydaroIuXxcst (CTOJIBI U CTYJIbS ), SKpaH AJis
POEKTOpa, MOOMIIbHASI MapKEPHAast T0CKa

ITomemnienne a1t CaMOCTOSITENEHON pabOTHI 00yJaOMMXCs, TIOATBEPIKIAIONIEe HATNINE
MaTepHaIbHO-TEXHUIECKOTO 00ECIICUeHHNS, C IEpEeYHEM OCHOBHOTO 000PYI0OBaHHS:
MEPCOHAJIIBHBIC KOMITBIOTEPEI € BO3SMOXHOCTBIO IOJAKIOYCHUSA K CCTU I/IHTepHeT u o0ecrieyeHuEM
JIOCTYTIa B AIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO Cpey JHIeH3uaTa, yueOHast MmeOeb
IUTSL TIETar OTMYECKOTO Pa0OTHHUKA M 00yJIarOITUXcs (CTOJBI U CTYIIBST), MapKepHasi I0CKa

[TomereHne asi CaMOCTOSITETIBHOM PabOTHI 00YUAIOIIMXCSI, TOATBEPKAAOIICE HATNIHE
MaTepUATLHO-TEXHUIECKOTO 00eCIIeueH s, C IEPEYHEM OCHOBHOTO 000PYIOBAHHUS:
MEPCOHAIILHBIE KOMITBIOTEPHI C BO3MOYKHOCTBIO MOKITFOUEHHS K ceTH MIHTepHeT 1 o0ecrieueHrneM
JOCTYIA B JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpey JIMIICH3UAaTa, yaeOHas MeOeb
JUTSI TIETarOTHYECKOT0 pabOTHUKA U 00YJarOIINXCsI (CTOJIBI U CTYJIbsI), MapKepHas JOCKa

O6opynoBanue, obecrieunBarollee aaanTalnio MEKTPOHHBIX U MEYaTHBIX 00pa30BaTEIbHbIX
pecypcoB sl 00Y4aroMIMXCs U3 YKUCIIA JIUL C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0pPOBbsI (MECTO
pa3MenieHus - yueOHO-METOIMYECKHI OT/AeN, YCTaHABIUBACTCS 110 MECTY MPOBEACHUS 3aHATHH (TIpU
HEOOXOUMOCTH)):

VYerpoiictBo nopraruBHoe i yBenundeHus DION OPTIC VISION - npenna3znadeHo st
oOyuarouuxcs ¢ HapyIIEeHHEM 3pEHUs C LeNIbI0 YBEMYeHHsI TEeKCTa U 000pa KOHTPACTHBIX CXEM
HM300paKeHUS;

DOneKTpOHHBIN pyuHOU Bugeoysennuutens Bigger D2.5-43 TV - npenHasHaueHo a1 00ydarommxcs
C HapyILIEHUEM 3PEHHUS [Tl YBEIMUEHUS ¥ UTEHUS IIIOCKOTIEYaTHOTO TEKCTa;

Pamnoxnace (pagunomukpodon) «Coner-PCM» PM-6-1 (3ayiiHblii MHAUKTOP) - MOPTaTUBHAS
3BykoBasi FM-cuctema 115t 00yJaromuxcsi ¢ HapylieHueM ciayxa, yaydllarolias BOCIPUITHE
roJI0COBOI MH(OPMAITHIH.

7. MeToauuecKue MaTepHajJabl 10 OCBOCHUIO TUCHHUIIJTHHBI

B xoze peanuzanmu yq4eOHOTO mpoliecca 1o AUCIUILTHHE TPOBOJIATCS YUCOHbIC 3aHATUS U
BBITIOJTHSETCS] caMOCTOsITeNIbHAsE paboTa. [To Bonpocam, BOSHUKAIOLIUM B IIPOIIECCE BHITIOTHEHHUS
CaMOCTOSITEIIbHOW PA0OTHI, IPOBOISITCS KOHCYIbTAIIHH.

Jlnist opraHu3aiii 1 KOHTPOJISI CAMOCTOSTEIBHOM Pa00ThI 00YUAIOIIHUXCS, @ TAKIKE TPOBEICHHUSI
KOHCYJIbTAIMi TPUMEHSIOTCS HH(DOPMAIIHOHHO -KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH:
Nudopmuposanue: http://edu.spcpu.ru/course/view.php?id=3864

KoncynwsTuposanue: http://edu.spcpu.ru/course/view.php?id=3864
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Pa3memenue yueOnbix MaTepuanos: http://edu.spcpu.ru/course/view.php?id=3864

Y4eOHO-MeTOAMUECKOE 00eCIIeueHUE:

Opros, A. C. Pa3penienrne KOH(IUKTOB B KOJUICKTHBE : AJIEKTPOHHBINA y4eOHO-METOINYCCKUI
komriekc / A. C. Opios, XK. C. Cadponosa ; DI'bOY BO CIIXDY Munszapasa Poccun. — CaHkT-
[TetepOypr, 2022. — Tekct anekrponusiii // DUOC CIIXDY : [caiir]. — URL:
http://edu.spcpu.ru/course/view.php?id=3864. — Pexxum pocTymna: ajs aBTOPU30BaHHBIX
MOJIb30BaTEIIEH.

Memoouueckue ykazanusa no popmam padomul
Kouncynomayuu 6 nepuoo meopemuyeckozo odyuenus

KOHCYJII)T&III/II/I B ICPUOJ TCOPCTUUCCKOT'O O6y‘~I€HI/I$I npeaHa3HauYCHbI IJId pa3bsACHCHHUA IOPAAKaA
BBIIIOJTHEHUSI CAMOCTOSATEILHON pa60TI>I M OTBCTA Ha CJIOKHBIC BOIIPOCHI B U3YUYCHUN NJUCHUIIIINHBI. B
paMKax KOHCYJ’IBT&HI/Iﬁ MMPOBOAUTCS KOHTPOJIb BBITIOJTHCHUSA O6yanOIHHMC$[ CaMOCTOATEIILHOU
paboTtel. KOHTPOJIb OCYIIECTBISETCS B CIEAYIONIEH Gopme:

ColecenoBanue

Kpatkas xapakreprcTHKa OIIEHOYHOTO CPEACTBA: MPEICTABISAET COO0M CPEICTBO KOHTPOJIS,
OpraHW30BaHHOE KakK CIEIUAbHAS Oece/a MperoaBareis ¢ 00yJIaIUMCs Ha TEMBI, CBI3aHHBIC C
M3y4aeMOoi JUCIHUILTMHON, ¥ PAaCCYMTAHHOE Ha BESICHEHHE 00beMa 3HaHUH 00yJaromierocs 1mo
OTIpEJICICHHOMY pa3Jieny, TeMe, podiieMe U T.11.

[IpencraBieHne OIEHOYHOTO CPEJICTBA B OIICHOYHBIX MaTepHajax: BOIPOCHI IO TeMaM/pa3/ieiiaM
TUCIUTUINHEI

Jlexyuu

Jlekumu peHa3HAYeHBI U COOOMICHHS 00yJaroIMMCst HE0OX0AUMOTO TSl H3yYEeHUS AUCITUTUTNHBI
00beMa TEOPETHIECKOTO MaTepuaia. B pamkax JieKuii mpenoaBareieM MOTYT pealn30BbIBATHCS
CIICAYIOIINE UHTEPAKTHBHBIC 00Pa30BaTEIbHBIC TEXHOJIOTHH: JUCKYCCHUS, JICKIIUS C OINOKaAMH,
BHICOKOH(epeHInsi, BeOUHap.

Hpakmulzeacue 3AHAMUA

[IpakTrueckue 3aHATHS PEyCMATPUBAIOT IPUMEHEHHUE MTPEIO0 aBaTeNIeM Pa3InYHbIX
MHTEPAKTUBHBIX 00pa30BaTEIIbHBIX TEXHOJIOTUH M aKTUBHBIX (POpM 0O0YUCHHS: TUCKYCCHS, JCIOBas
Wrpa, Kpyribli CToJ, MUHU-KOH(epeHus. TeKynuii KOHTPOJIb 3HAaHUH OCYIIECTBIISICTCS Ha
MPAKTUYECKHUX 3aHATHUAX U MPOBOAUTCS B (hopme:

JlemoBou Urpel

KpaTkas xapakTreprcTrka OLIEHOUYHOTO CPEACTBA: MIPEACTABISAET COO0N COBMECTHYIO I€ATEIbHOCTh
IpyMIbl 00y4daronuxcs 1 MpenogaBaTelis Mo/l yIpaBIeHUEM MPErnoAaBaTes ¢ [elblo peleHus
y4eOHBIX U MPOPEeCCUOHATBHO-OPUECHTHPOBAHHBIX 33/1a4 ITyTEM UTPOBOTO MOJAECTUPOBAHUS PeaTbHON
npoOiemMHo# cutyauuu. [103BoIsIeT OlleHNBATh YMEHHE aHATU3UPOBAThH U PElIaTh TUITUYHbIE
npodeccuoHaNbHBIC 3a/1a4H.

[IpencraBieHne OIEHOYHOTO CPEICTBA B OIICHOYHBIX MaTepuasnax: Tema (mpobiema), KOHIISTIIHS,
POJIM U 0KUAAEMBIA PE3YNIbTAT MO KaXKJI0M Urpe.

Keiic-3amaun

KpaTkas xapakTeprcTrka OLIEHOUYHOTO CPEACTBA: MIPEACTABISAET cO00 MpobIeMHoe 3a/1aHune, B
KOTOpPOM 00y4JaromeMycs Ipe/yiaraloT OCMBICIHTh PEeaTbHYI0 MPOPeCCHOHATBHO-OPUEHTUPOBAHHYIO
CUTYAIUIO, HEOOXOJUMYIO ISl PEelIeHUs JaHHON MPOOIeMBI.

[IpeacraBneHune OLIEHOYHOTO CPEJICTBA B OLIEHOYHBIX MaTepHaliax: 3aJaHusl JUisl pelIeHus Keic-
3aJauU.

CoOecenoBanue

KpaTKaH XapPaKTCPUCTUKA OLICHOYHOTO CPpECACTBA: MIPEACTABIIACT coboii CpCACTBO KOHTPOJIA,
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OpraHM30BaHHOE KaK CIieluanbHas Oece/a MmpernoaaBaTelis ¢ 00yJaroMces Ha TEMBI, CBSA3aHHBIE C
M3y4yaeMOl AUCHUIUTMHON, U PAaCCUMTAHHOE HA BBIICHEHHE 00beMa 3HaHHH 00yJaromerocs mo
OTIpE/ICIICHHOMY pa3ieiy, TeMe, MpodsieMe U T.1II.

[IpencraBieHne OLIEHOYHOTO CPEACTBA B OLEHOYHBIX MaTepHajax: BOIPOCHI MO TeMaM/pa3zeam
JUACIUATIIMHBI

Tect

Kpartkas xapakTepucTuKa OIEHOYHOTO CPEJICTBA: MIPEACTABISAET cOO0M cucremy
CTaHJAPTU3UPOBAHHBIX 33JIaHNM, ITO3BOJIAIONLYI0 aBTOMAaTU3UPOBATH MIPOLIEAYPY U3MEPEHHUS YPOBHS
3HAHUN U yMEHUH 00y4aroerocs.

[IpencraBnenne OIEHOYHOTO CPEACTBA B OLEHOYHBIX MaTepHajax: crieupuKanms OaHKa TECTOBBIX
3a1aHUI

Jloknana, cooOmeHus

Kpartkas xapakTepucTHKa OIEHOYHOTO CPEJICTBA: MPEACTABISAET COOOM MPOLYKT CaMOCTOSTEITHHON
paboTHI CTyeHTa, TPEACTABISIONINI cO00 MyOIMYHOE BBICTYIUICHHUE T10 TPE/ICTABICHUIO
MOJTyYEHHBIX PE3yAbTaTOB PEUICHHS OTIPEIEIEHHON YIeOHO-ITPaKTHYECKOH, yueOHO-
HCCIIEA0BATENIBCKON WM HAYYHON TEMBI.

[IpencraBienne OIIEHOYHOTO CPEACTBA B OLEHOYHBIX MaTepHajax: TEMbI TOKJIAZ0B, COOOIIECHUI.
Pedepara

Kpartkas xapakTepucTHKa OIEHOYHOTO CPENICTBA: MPEACTABISET COOOH MPOIAYKT CaMOCTOSTEITLHON
paboTHI CTyJIEHTa, TPEACTABISIONINN COO0H KpaTKOe U3JI0KEHNE B IIMCEMEHHOM BHJIE TTOJTY4EHHBIX
PE3yJbTaTOB TEOPETUYECKOTO aHATIN3a ONpeAETICHHON HaydyHO! (y4eOHO-HCCIIeI0BATEIbCKON ) TEMBI,
I7Ie aBTOP PaCKPBIBAET CYTh UCCIIEAYEMOM MPOOIEMBbI, MPUBOIUT PA3TUUHBIE TOUKH 3PCHHS, a TAKKE
coOCTBEHHEIE B3TJs11bI HA HEEC.

[IpencraBnenne OIIEHOYHOTO CPEICTBA B OIIEHOYHBIX MaTepHaiax: TeMbI pedepaToB
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O EHOYHBIE MATEPHUAJIbBI

1. Ilnanupyemble pe3yabTaThl 00y4eHHs, COOTHECEHHBbIE ¢ IVIAHUPYEMBIMH pe3yJbTaTaMu
O0CBOEHHsI 00pa30BaTeIbHOMN MPOrpaMMbl
VYK-3 Criocoben opraHu30BbIBaTh U PYKOBOJHUTH PabOTOM KOMaH Ibl, BEIpaOaThIBasi KOMaHIHYIO
CTpATETHIO s TOCTH)KECHUS TIOCTABJICHHOH LIETH

VK-3.1 BeipabatbeiBaeT CTpaTeTHio COTPYTHHUECTBA U HA €€ OCHOBE OPTaHU3yeT 0TOOP YWICHOB
KOMaHbI JJIA JOCTHXKCHU A MOCTaBJICHHOM OeJiu B 001acT cCHAOKEHHUA U 3aKYIIOK
MGI[I/IIII/IHCKOﬁ opranu3anuvun

3name:

VYK-3.1/311 3nate noHsATHE KOH(PIUKTA, UCTOPHUIO BOSHUKHOBEHUS U Pa3BUTHSA
KOH(JIMKTOJIOTHH

VYK-3.1/312 3HaTh CTPYKTYpYy U TUIOJIOTHIO KOH(IUKTA, IPUYHMHBI BOZHUKHOBEHUS
KOH(IIMKTa, MEXaHU3M €ro pa3BUTHE U (Pa3bl

Ymems:

VYK-3.1/¥YMm1 YMmers pa3zpabaTeiBaTh CTPATETHIO OBEACHHUS B KOHGIMKTE, OOLIATHCS C
KOH(DIUKTHBIMH JTUYHOCTSIMU

YK-3.1/YM2 YMeTh o11eHHBaTh yPOBEHb KOHPIUKTHOCTH PAaOOTHUKOB U YIIPABIATh
MEXJIMYHOCTHBIMH KOH(DIUKTaMU

Braoemes:

VYK-3.1/HB1 BnageTs COBpeMEHHBIMH METOIAMHU JUATHOCTUKHU M aHAIN3a KOH(MIMKTHBIX
CUTYyallUi

VK-3.2 [Iimanupyet u OpraHu30BbIBACT paOOTy KOMaH/IbI B 00JIaCTH CHAOXKCHUS U 3aKYIIOK
MEJHUIIMHCKOM OpraHu3aluy ¢ yueTOM UHTEPECOB, 0COOCHHOCTEH MOBECHHSI 1 MHEHUH ee
YJICHOB

3name:

VYK-3.2/3u1 3naTh cnenuduky 1 0COOCHHOCTH TPOTEKAHUS MEKTPYIIIOBBIX U
OpraHU3aIMOHHO-YIPaBIEHYECKIX KOH(DIUKTOB

VYK-3.2/312 3HaTh NpUYUHBI BOSHUKHOBEHUS KOH(PIUKTOB B OMOTEXHOJIOTUUECKUX
(hapMaleBTHUECKUX OPTaHU3alNIX

Ymemn:

VK-3.2/¥YM1 YMmeTs npeaynpexaaTh U pazpeniarb KOHQIUKTHbIE CUTYAIlUH C YYETOM
UHTEPECOB, MIOBEJICHUS U1 MHEHNI KOMaH/Ibl

VK-3.2/¥YM2 YMeTb NpoBOUTH EPETOBOPHI B KOHPIMKTHBIX CUTYaLUsAX
Braoems:

VK-3.2/HB1 Bnagets KOHCTPYKTUBHBIMU METOAaMH MPOEKTUPOBAHUS MEKINYHOCTHBIX,

TPYIIIIOBBIX U OPraHHU3allMOHHBIX KOMMYHI/IKE[L[I/Iﬁ
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2. llIxkaJjia oneHUBAHUSA

2.1. YpoBHHU OBJIa/ICHUA

Komnemenuusn: YK-3 Cnocoben opzanuzoevieams u pyKogooums padomoi KoManobwl,
6bIpAOAMbIBAS KOMAHOHYIO CINPAMEZUIO 01 OOCHLUNCEHUA HOCMABIEHHOU UeTlU.

Unouxamop oocmudicenusn komnemenyuu: YK-3.1 Buipabameieaem cmpamezuto compyoOHUuuecmea u
Ha ee OCHOBe Op2anu3yem omoop 4ieH08 KOMAHObl 0Jis1 O0CMUNCEHUs NOCMABIEeHHOI yeau 8 obracmu
CHAOMCeNUs U 3aKYNOK MEOUYUHCKOU OPeaHU3aYUU.

YpoBeHb

XapakTepucTuka

Orenka B Oamiax

T1oBBIIIIEHHBIHI

3HaeT NOHATHE KOH(IMKTA, UCTOPUIO
BO3HMKHOBEHHUS U PA3BUTHS KOHPIUKTOIOTHH,
CTPYKTYPY U TUIIOJIOTHIO KOH(MINKTA, TPUUHHBI
BO3HMKHOBEHHUS KOH(INKTA, MEXaHU3M €ro
pasButHe U (a3bl, yMeeT pazpadaThiBaTh CTPATETUIO
MOBEACHUS B KOH(DIUKTE, 00IIAThCS C
KOH(DIUKTHBIMH JIMYHOCTSIMH, OIIECHUBATh YPOBEHb
KOH(IUKTHOCTH PaOOTHUKOB U YIPABIATh
MEXJIMYHOCTHBIMHU KOH(DIUKTaMU, BIaJIeeT
COBPEMEHHBIMHM METOJIaMU JTUarHOCTUKH U aHAJIH3a
KOH(DJIUKTHBIX CUTYaINi

900-1 000

bazosBrrit

3HaeT NOHATHE KOH(IUKTA, UCTOPUIO
BO3HUKHOBCHUS M Pa3BUTHS KOH(IUKTOJIOTHH,
CTPYKTYPY M THIIOJIOTHIO KOH(INKTA, TPHIUHBI
BO3HUKHOBEHUSI KOH(PIUKTA, MEXaHU3M €TO
paszBuTHe U (as3bl, yMeeT pa3padaThIBaTh CTPATETHIO
MOBEJICHUS B KOH(IMKTE, 00IIATHCS C
KOH()IMKTHBIMH JIMYHOCTSIMH, OLICHUBATh YPOBEHb
KOH(JIMKTHOCTH pAaOOTHHUKOB M YIIPABIIATh
MEKIIMYHOCTHBIMU KOH(MIMKTaMHU, BIIaJICeT
COBPEMEHHBIMU METO/IaMH JIMAaTHOCTUKU U aHAJIH3a
KOH(JIMKTHBIX CUTYAIIHA, MOXET JIOMYCKaTh
HE3HAYUTENIbHBIC OTHOKH, OJJHAKO MOXKET UX
CaMOCTOSITEILHO UCIIPABUTh MPH YKa3aHUH HA HUX
IpernoiaBaTesieM

750-899

IToporossrit

3HaeT NOHATHE KOH(MIUKTA, UCTOPHUIO
BO3HUKHOBEHUS U Pa3BUTHsI KOH(DIMKTOJIOTUH,
CTPYKTYPY U TUIOJIOTHIO KOH(MDINKTA, TPUIHHBI
BO3HUKHOBEHUS KOH(DINKTA, MEXaHU3M €0
pa3BuTHe U (a3bl, yMeeT pa3padaTbiBaTh CTPATETUIO
HOBEJICHUS B KOH(IUKTE, 0OLIaThCS C
KOH(JIMKTHBIMU JINYHOCTSAMH, OLICHUBATh YPOBEHb
KOH(IMKTHOCTH paOOTHUKOB U YIPaBIATh
MEXJIMYHOCTHBIMU KOH(IMKTaMHU, BIIaJIEeT
COBPEMEHHBIMU METO/IaMH JIMarHOCTUKU U aHAJIN3a
KOH(JIMKTHBIX CUTYaIHi, MOXKET JOMyCKaTh
OLIMOKH, OJTHAKO CHIOCOOEH UX UCIPABUTH 101
PYKOBOJICTBOM IIPENOIaBATEIS

600-749

Hwuxe noporosoro

He 3Haet nonsTue KOH(I)J'II/IKTa, HCTOPHUIO

0-599
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BO3HUKHOBEHHS M Pa3BUTHS KOH(IUKTOJIOT U,
CTPYKTYPY U THUIOJIOTHIO KOH(IINKTA, HE 3HACT
MPUYMHBI BOSHUKHOBEHHS KOH(IINKTA, MEXaHU3M
€ro pa3BuTHe U (a3bl, HE yMEET pa3padaTbiBaTh
CTpATETHUIO TIOBEJICHUS B KOH(PIUKTE, 00IIATHCS C
KOH(JIMKTHBIMU JINYHOCTSIMH, OLIECHUBATh YPOBEHb
KOH(JIMKTHOCTH paOOTHHUKOB U YIIPABIAThH
MEXIIMYHOCTHBIMU KOH(MIMKTaMHU, HE BIIaJICeT
COBPEMEHHBIMH METOJAMHU AUArHOCTUKH U aHAJHM3a
KOH(IIMKTHBIX CUTYaIHH

HUnouxamop oocmusicenusn komnemenyuu: YK-3.2 Ilnanupyem u opeanuzogvieaem pabomy KoManowvl
8 obacmu cHabICeHUs U 3aKYNOK MEOUYUHCKOL OP2aHU3AYUU C Y4emom UHmepecos, 0cobeHHocmell
nogeoeHUsl U MHEHUll ee UJIeHO8.

YpoBeHb

XapakTepucTuka

Orenka B Oaymiax

T1oBBIIIIEHHBIHI

3HaeT cnenuduKy 1 0COOCHHOCTH MTPOTEKaAHUS
MEXTPYIIIOBBIX U OPTaHU3AIIHOHHO-
YIPaBICHICCKUX KOH(MIHKTOB, TPUYHUHBI
BO3HHKHOBEHHUS KOH(MDIUKTOB B
OMOTEXHOJIOTMYECKHUX (PapMaIieBTUICCKUX
OpraHM3aIUAX, yMEeT MPEIyIPEKIaTh U pa3periaTh
KOH(DITUKTHBIC CUTYAIlUU C YI€TOM HHTEPECOB,
TTOBEICHUS ¥ MHEHUI KOMAaH/IbI, IPOBOIUTH
MIEPETOBOPHI B KOHMIUKTHBIX CUTYAIHIX, BJIaJIeeT
KOHCTPYKTUBHBIMHU METOJAMH IMPOCKTHPOBAHUS
MEXJIMYHOCTHBIX, TPYIIOBBIX U OPraHU3alMOHHBIX
KOMMYHUKaIUn

900-1 000

bazoBrrit

3HaeT cnenuduKy 1 0COOCHHOCTH TTPOTEKaAHUS
MEXTPYIIIOBBIX ¥ OPTaHU3allMOHHO-
YIIPaBJICHYECKUX KOHMIUKTOB, IPUINHBI
BO3HUKHOBEHUSI KOH(IMKTOB B
OMOTEXHOJOTHUECKUX (hapMaIleBTHUECKIX
OpraHu3aIusX, yMeeT NpeaynpexIaTh U pa3pemiath
KOH(IMKTHBIC CUTYal[iH C YYETOM UHTEPECOB,
TIOBEJICHUS 1 MHCHUI KOMaH/Ibl, IPOBOIUTh
NIEPErOBOPBI B KOH(IUKTHBIX CUTYAIIUSX, BIIAJICET
KOHCTPYKTHBHBIMH METOJIAMH IPOCKTUPOBAHHMSI
MEKITMYHOCTHBIX, TPYITIOBBIX U OPraHU3aIIMOHHBIX
KOMMYHHKAIIUH, MOXET JIONYCKaTh HE3HAYUTEIIbHbIC
OLITMOKH, OJTHAKO MOYKET UX CAMOCTOSTEIIBHO
VCIIPaBUTh MPH YKA3aHUU HA HUX IPETIOIaBaTEIIEM

750-899

[Toporossrit

3HaeT crequpHUKy 1 0COOCHHOCTH NPOTEKAHUs
MEXTPYIIIOBBIX U OPraHU3aL[MOHHO-
YIIPaBJIEHYECKUX KOH(IMKTOB, IPUYHHBI
BO3HUKHOBEHUS KOH(DIMKTOB B
OMOTEXHOJOIMUECKUX (hapMaIleBTUUECKHX
OpraHM3aluaX, yMeeT IpelylnpexIaTh U pa3periarb
KOH(JIMKTHBIE CUTYallUl C YYETOM UHTEPECOB,
HOBEJICHUS U MHEHUI KOMaH/1bl, IPOBOIUTH
MEPEroBOPbI B KOHPIIMKTHBIX CUTYAIHSIX, BIAJCET
KOHCTPYKTUBHBIMU METOJaMU IPOEKTUPOBAHUS
MEXIJIMYHOCTHBIX, IPYIIOBBIX U OPTaHU3AIMOHHBIX

600-749
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IpeoaaBaTCIIA

KOMMYHUKAIIH, MOXET J0MYCKaTh OIIUOKH, OJJTHAKO
croco0eH UX UCIPABUTH MO PYKOBOJICTBOM

Hwuxe noporosoro He 3naer cnennduky u 0co6eHHOCTH MPOTEKAHHS
MEXIPYIIIOBBIX U OPraHU3allMOHHO-
YIIPaBJIEHYECKUX KOH(MIMKTOB, IPUYHHBI
BO3HUKHOBEHUSI KOH(IMKTOB B
OMOTEXHOJOTHUECKUX (hapMaIleBTHYECKIX
OpraHu3anusaxX, He yMEeT NpeaynpexKaaTh 1
pazpeniatb KOHQIMKTHBIE CUTYallud C YYETOM
UHTEPECOB, IOBEJCHUS U MHEHUN KOMaH Ibl, HE
YMEET MIPOBOIUTH IEPErOBOPHI B KOH(PIUKTHBIX
CUTYalUsIX, HE BJIa/1eeT KOHCTPYKTUBHBIMU
METO/1aMU IPOEKTUPOBAHUS MEXKITMUYHOCTHBIX,
TPYIOBBIX W OPraHU3AIMOHHBIX KOMMYHUKAITHHA

0-599

2.2. <I)0pM1/1pOBa}me OLICHKMH I10 pe3yjbTaTaM l'lpOMe)KyTO‘lHOi;I arrecTranmmu

IIpomesicymounas ammecmayus: 3auem, Yemeepmulii cemecmp.

OneHka 3a4TEHO HE 3a4YTEHO
Hroroserid 600-1 000 0-599
peNTHHT

3. KoHTpoO/IbHBIE MEPONIPUATHS 110 JUCHUILIMHE

Bun xkoHTpOIS ®opma koHTpoJ11/OLIEHOUYHOE CPEACTBO

Tekymuii kouTposb  |Kelic-3agaua
Tect
Pedepar

PouneBas urpa

[Tocemnenne yaeOHBIX 3aHATHI (0aUTPHO-PEUTHHTOBASI CUCTEMA)
KoHTpoiss caMmocTosITeTbHON paboThI

[IpomexxyTouHas 3auer
aTTecranus
Buja koHTpoOJIsI/ HCMOJIB3yeMble
Ne HaumeHoBanue pasaena Konrtpoanpyem OIIEHOYHbIE MAaTEPHAJIbI
n/n bie UJIK . IpoMesKyT.
TeKy]]_H/II/I aTrecranus
1 |OO6mas Teopust KOHPIUKTA YK-3.1 Keiic-3amaua 3auer
Tect
Pedepat
[Tocemenne yueOHbIX
3aHATHH (OaIIHbHO-
peUTHHrOBAas cHCTEMa)
KoHTpoab caMocTosTenbHOI
paboThI
2 Bugap! konpmukTHbIX cutyauuid  |YK-3.1 YK-3.2 |Keiic-3agaua 3auer

KOHTpO.IIB CaMOCTOSTEIbHOM
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paboThl

3 |TexHonorus paspenicHus YK-3.1 YK-3.2 |Tecr 3auer
KOH(JIMKTOB [Tocemenne yueOHbIX
3aHATHH (OaJIbHO-
peNTHHrOBas cUCTEMA)
KoHTpoJsb caMocTOsATENBbHOM
paboTsl

Ponesas urpa

4. OueHOYHbIEe MaTePHAJIbI TEKYIEro KOHTPOJIsI
Pazoen 1. Obwan meopus Kongaukma

Koumponupyemvie H/[K: VK-3.1
Tema 1.1. Beeoenue 6 konghiukmonozuro. Xapakmepucmuxa KOHGIUKMA KAK COYUATIbHO2O
¢ernomena

dopma KoHTpoJIs/o1IeHOYHOE cpeacTBo: Keiic-3anaua

Bomnpoce/3aganus:

1. PemmTh MUHHU-KEHCHI.

Crnenyer pemmTh BCe KEHMCHI, IPEACTABUTh HAa MPOBEPKY 2 PEIICHHBIX MUHU-KEHCa IOCPEICTBOM
MeTo/1a KapTorpa(uHHa, yYUTHIBAIOIIETO CTPYKTYPY KOH(IIUKTA U ero coaepxanue. Keicor ans
pEelIeHUs CTYJEHT BBIOMPAET CAMOCTOSITENIbHO U3 MPEATI0KEHHOTO TIePEUHsL.
CuTyalmoHHbIE 3a1a4N-KEWUCHI.
1. Ilpoananu3upyiTe CUTyaIluu C TOYKH 3PEHUST CTPYKTYPHI KOH(IIMKTA.
2. CocTaBbTe KapTy KOHGIUKTA (METO KapTorpadun).
3. Onumure cnocoObl KOHCTPYKTUBHOTO pa3pelieHus: KOHGIHUKTA.
4. O6ocHyiiTe METOIbI IPO(PUITAKTHKN KOH(IUKTOB.
Curyamus 1. B otaene kadecTBa papMarieBTHYECKOTO 3aB0Ia pabOTAIOT COTPYIHUKH Pa3HBIX
BO3pacToB. KOJIEKTHB B OCHOBHOM >KEHCKUN. PyKOBOIUTETH TPUHUMAET Ha pabOTy CBOIO
3Hakomyto Haranbro. HoBast coTpyaHuiia oka3piBaeTcsi JOCTaTOYHO KOMMYHUKA0EIbHONW U IPUATHOM
JUIS JIFOZIeH, TOBOJILHO OBICTPO HAXOAUT CO BCeMHM OOLIMit sI3bIK. Uepes Be Hellenu 1mociie Ipuxo/ia
Haraneu pykoBoauTenp pemiaer noBbICUTh €€, ClIeJaB €€ CBOMM 3amectutenem, OHa J0KHA
KOOPJIUHUPOBATH JAEATEIHHOCTh COTPYIHUKOB, CIEAUTD 38 OTYETHOCTHIO U HH(OPMHUPOBATH
HayaJlbCTBO Ha MPEIMET BOBHUKHOBEHHUS BOIIPOCOB, U TpyAHOCTEHN y noaunHeHHbIX. Ho Haranes
HEMpPaBWIBHO MOHUMAET CBOU O0S3aHHOCTH M HAYMHAET HAIPSIMYI0 KOMaHJ0BaTh COTPYIHUKAMU HE
OT JIUIIa PYKOBOJUTES, @ OT CBOETO JIHIIa. DTO aOCOJIFOTHO HE YCTPAUBAET COTPYAHHUKOB, TaK KaK
PYKOBOJCTBO OCYILECTBJISIETCS] HA TIOBBILIEHHBIX TOHAX, YTO PAaHbLIE B OPraHU3alMU HE
MPAaKTUKOBAJIOCH.
Curyanus 2. CnenuaiucT, MHOTO JIET TpopadOTaBIIUK B OJHOM OT/EIIe, PELINI IEPEBECTUCH B
IpYrou, rae BUAeTI BO3MOXKHOCTD MpodeccnoHalisHOro pocta. JJoIKHOCTD U 3apIuiaTa, O KOTOPBIX OH
JOTOBOPHIICS C PyKOBOJUTEIIEM TOTO OT/IENa, IPEANOIaraliuch Ha ypoBHE IpexkHUX. OgHaKO ero
HBIHEITHUIN HAaYaJIbHUK OTKA3aJICs 3aBU3HPOBATH 3asBJIECHUE, IPEKPACHO 3HAasl, UTO 1O
YCTaHOBUBIIIEMYCSI B OpraHU3aIluy MOPSAKY 0€3 ero coriacus CreluaaIiucT He MOKET EpelTH B
apyroe noapasaeneHue. [ TaBHbIM apryMeHTOM HavyadbHUKA OBLT TOT, YTO CHEIUAIUCT MPU MEPEX0Ie
«HUYETO HE BBIUTPBIBAET». Ha croBa moJYuHEHHOT0 0 BO3MOKHOCTH MPO(ECcCHOHAIEHOTO POCTa OH
HUKaK He OTpearupoBai. PAOOTHUK MOHUMAET, YTO TaKOH «3a00TOI» pyKOBOIUTEND JTUIIIb
MIPUKPBIBAET JKEeNIaHUE HE MOTEePATh HYKHOTO crieranucta. [Ipumiocs oOpamaTrses K
BBIIIECTOSIIEMY PyKOBOACTBY. HO M ToMy nprunHa nepexoja nokasajiach HECEPbE3HOM, B
xozaraiicTBe ObUI0 0TKa3aHo. HoBoe oOpaiiiene kK HenocpeCTBEHHOMY PYKOBOAUTEIIO MTPUBETIO K
pa3roBOpy Ha MOBHIMICHHBIX TOHAX, B3AUMHBIM OCKOpOJIeHUs M. Uepe3 HEKOTOpOe BpeMs CIICIIUATHUCT

Toarorosneno B cucreme 1C:Yuusepcuter (000000841) Crpanuna 19 u3 31



YBOJIMJICA.
Curyanus 3. Crapiiuii o JOJDKHOCTH COTPYIHUK JTA€T COTPYAHUIIE CPOUHOE 3aJjaHue, KOTOPOE Ta
HEMEJIJICHHO MPUHUMAETCS BBIMOJHATh. Bekope Ipyroit cCoTpyaHUK, 3aHUMAIOIIUA aHAJIOTUYHYIO
JOJKHOCTB, BBIJIAJl COTPYIHUIIE HOBOE 3a/laHue, TOe cpouHoe. JKeHIMHa 0OBICHSET, UTO yXKe
BBIIIOJIHSIET CPOUHYIO padOTy U HE MOKET CHI0 MUHYTY B35IThCS 32 HOBOE 3a/1aHue. Bropoii
HACTaMBaeT, COTPYAHHUIA OTKa3biBaeT. OH UJIET )KAJIOBATHCS HA COTPYAHUILY HAYaIbHUKY, HO TOTO
HET, BEpHYBIIKCH, IPUHUMAETCS KpU4aTh, HacTauBasi Ha cBoeM. COTpyAHMIIA pacCTpauBaeTCs U
JIeJIaeT MHOTO OITMOOK B paboTe, 3a UTO MOJIydaeT B3bICKaHue. Takasi CUTyalusi BpeMsi OT BPEMEHHU
MoBTOpsieTCsl. PyKoBoAMTEINb, KOT/Ia OH HA MECTE, PElIaeT, KaKoe 3a/1aHue ejaTh panbiie. Ho koraa
€ro HET, CIIYJar0TCs MOX0XKHE KOH(DIUKTHI, a COTPYIHHIIA BCETa OKa3bIBACTCS KpaHEH.

Curyanus 4. B ¢papmaneBTHUeCKO KOMITAaHUN OOJIBINE Toa paboTaeT CIEIHAITUCT, KOTOPHIH CBOU
00sI3aHHOCTH BBITIOJIHSET OYEHb KAYECTBCHHO, HO TIEPUOJNYECKH Ora3abiBact. [lepBoe Bpems
CHEIMAMCT ObUT KpaiiHe MUCIUTUTMHUPOBAH U YBICYCH paObOTOM, YaCTO MPUXO I HA padoTy
panbie. B mocnennee BpeMst pyKOBOAUTEINb CTaJl 3aMeUaTh, YTO OH OTAa3/bIBACT MOYTH KaXIbIi
JeHb. PyKoBOIUTENh HE MOXKET HAPYIIUTh KOPIIOPATUBHBIE ITPaBUIa, UCTIOJTHEHUE KOTOPHIX
TpedyeTcs npexe Bcero Hero. Heckosibko pas crienuanucty ObUIO CIETaHO 3aMEYaHue, YTo CIeayeT
BOBPEMsI PUXOIUTh, YTO ATO MPOMUCAHO B TPYIOBOM JIOTOBOpPE. BBIJIO BEIHECEHO MpEyNpeKIcHNUE,
YTO OMO3/IaHus OyayT 0(POPMIIATHCS MUCHBMEHHO U OYIyT COCTABIIEHBI COOTBETCTBYIOIINE
CITyKeOHbBIE 3aITUCKU 00 OMo31aHusIX. Takux 3aMMcoOK HAKOMMIOCh MHOTO. COTpYAHHUK 00erat
WCIIPAaBUTh CUTYAIIUIO, HO JAJIbIIE PAa3roBOPOB He momwio. Emie HeCKoIbKo MecsIeB Ha3a
PYKOBOJHUTENH XOTEJI MOBBICUTH PAOOTHUKA, HO CeHYac CiaeayeT MPUHATh PEIICHUE.

Cutyanus 5. Ha arrectanuu 3aMecTUTENIb HadalbHUKA 11€Xa BBICTYIII C PSIIOM 3aMEYaHul B aJipec
OJTHOM M3 aTTECTYeMBIX, yKa3aB Ha CEpbE3HBIC MPOCUETHI B €€ paboTe. 3amMeuanus ObIN BeChMa
BeCKHe U 000CHOBaHHBIE. B 0TBET paboTHHMIIA pacIiakagachk U 3asiBUIA, YTO 3aMECTUTEIh
HavyaJIbHUKA, SBJBISICH €€ COCEIOM TI0 MOBE3/y, CBOIUT C HEHM IMYHBIC CUETHI: €€ co0aka SKoObI HE
JAET €My CIaTh 110 HOYAM.

Curyanus 6. HauaneHuky x)anyercs padotauna. [To ee cioam, paboTaromas psjaoM ¢ HEi
COTpYIHHIIA YHIDKAET €€ YyeIoBeueckoe JOCTOUHCTBO. [Ipu pa3bope xaoObl BHIICHUIOCH, UTO Ta
BBICKA3bIBAET €I MPETEH3UU 10 TIOBOY MHOTOUHCICHHBIX, YaCTO MOBTOPSIOIIUXCS OITMOOK B
pabote. 1o moBoy KOPPEKTHOCTH 3aMeUaHuH, CIIOPSIINE Pa30ILUIMCh BO MHEHHUSIX: OOMKEHHAs
HacTanBaJla, YTO KOJIJIEra €€ YHW)KAET, Ha YTO Ta OTBETHIIA: «Sl TOBOPIO HOPMAJILHO, HO CKOJIBKO pa3
MOYHO IOBTOPSATH OJHO U TO ke?!».

Curyanus 7. JlaBas 3amanue Ha pabounii 1€Hb, 3aBEAYIOIIAs Ja0OpaTOpHel cKazayia J1abopaHTKe,
YTO MOCTYNHBIIEE CETOHS ChIPbE MPOBEPATH HE HYXKHO, TAK KaK IOCTABIIMKN HAJECKHbIEC, HUKOTAA
HE MOJBOJIUJIY, @ PEAKTUBOB MTOTPAYEHO U3JMILIHE, & TOTOMY UX HE XxBaTaeT. Hy)KHO nepBbIM ae10M
MIPUBECTH B MOPSIOK AoKyMeHTanuto. [locie obena BepHyBILIascs ¢ COBEIIaHUs 3aBeIyIoIas
oOpymImIace Ha JJaDOpaHTKY ¢ KPUTHUKOH, MOYEMY Ta HE IPOBEPSIET ChIPbE, a «IepeKIIaAbIBacT
Oymaxkku». JlabopaHTka HallOMHUIIA PacIOpsDKEHHE, TaHHOE caMoi ke 3aBedyromieil. B otser
3aBeaylollasi MPUTrpo3uiIa Haka3aHUEM, HaTOMHMIIA 00 OTBETCTBEHHOCTH M CTaHapTax
NEeSTENbHOCTH.

Curyanus 8. Haranbst ycTpounach Ha pab0oTy B HOBEHIIYI0O OMOTEXHOJIOTUYECKYIO TaO0PaTOPHIO.
PaGoraer yxe nBa mecsana. OcBauBaTh pabOTy Ha HOBOM 000PYAOBaHUU MIPUXOAUIIOCH ¢ HyIs. Yepes
JIBa MecsIa pyKOBOJICTBO OPraHU3alliy PEIINIO PaCIIUPUTH IITAT U MPUHSUIIO Ha paboTy HOBOTO
COTpyIHHKA 6€3 OmbITa paboThl. DTOT COTPYAHUK 3aHSUIT JOJKHOCTh HadyadbHUKA JTa00OpaTOPUH.
Bo3snuk konduukt Mexay Haranbeil 1 ee HOBbIM HauaabHUKOM. Hartanbs paccunThiBaia, 94To
PYKOBOJICTBO OIICHHUT €€ padoTy 3a JiBa Mecslla ¥ MPEASIOKHUT el BO3TIaBUTh 3Ty J1a00paTOpHIO.
Curyanus 9. B xpynHoii gapmarieBTHIeCKoi KOMIIaHUH, 3aBepianachk paboTa HaJ pa3paboTKOH
JIEKapCTBEHHOTO MpernapaTa. 3a X0/10M pa3paboTOK CIEAUIN CPEeICTBAa MAaCCOBOM HH(pOpMAIINH,
ObUTH BBIJICNIEHBI 3HAUUTENbHBIE TOCYAAPCTBEHHBIE cyOcuanu. Bee o no miany, moka He Oblia
oOHapyxeHa ommOKa B pacueTax, BpeMEeHH Ha UCIIpaBlieHne ObUTo KpaitHe Mano. [lomyqns
pe3yIbTaThl, PYKOBOAUTENb TIOHSJI, YTO JOMYIIEHA Cephe3Has OMMOKa, BpeMEHH Ha UCTIPaBIICHHE
KpaitHe mMaio. BpIjio Ha3HaYeHO CPOYHOE COBEIaHKE, Ha KOTOPOM JOJIKHBI ObLTH 00CYKIaThCs

PE3YyIbTAThL pa3pa60TKH. Yy PYKOBOJUTCIIA HE OBLIO BO3MOIKHOCTH IIOT OBOPUTH C AUPCKTOPOM IICPEI
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o0mmum codpanuem. Ha coBenianum pyKoBOAUTENh BOJIHOBAJICS, HO JIepsKall ce0sl B pyKax M, KOrja
eMy IPeIOCTaBUIIN CII0BO, KOPOTKO COOOIIMII, YTO M3-3a AOIYIIEHHOM OMNOKHU IPOBEIeT
HEO0OXO0IMMBIE pacdyeThl M HCCIISIOBAaHMS K CIIEAYIONIeMY COBeNIanuio. J(upexrop BhImien u3 ceds,
MIPU BCEX YHU3WI PYKOBOAUTEIISA, HA3BAB €r0 ACATENIbHOCTh podaHanueii, ckazas, 4To s BCEX
OCTaJIbHBIX 3TO OyzAeT Hayka. PykoBoauTens mooGeman OpoCuTh BCE CUIIBI HA UCTIPABJICHUE OIIMOKH.

Cyb6uext vondumeTa (Heanos)

Hurepecu Onacenun

TpeGopanua K onnoweHTy (noauuma)

‘ KondnukTHan cHTyaIma ‘

l Mpeamer kondankTa ‘

TpeGopana K onnoHeHTy (MO3HLHA)

Hutepecw OnaceHHA

CyGwext xondunkTta (CHgopon)

dopma KOHTPOJIS/OIIEHOYHOE CpeaCcTBO: TecT
Bomnpocei/3ananus:
1. Bemmoaauts Tect Ne 1

Hcnonb3yroTcst TecToBbIE 3aaHusl U3 OaHKa TECTOBBIX 3aJIJaHUM MO AUCLUILIIUHE
Crenudukanus TectoB, GopMUpPYyEeMbIX U3 OaHKA TECTOBBIX 3a/IaHUM:
- Inmuna Tecta: 10 TeCcTOBBIX 3a1aHUI;
- BpemeHHOe orpanndeHue: orpaHiueH Bo BpeMeHu - 10 MUHYT, cpeiHee BpeMsl BHIIOJIHEHHUS |
3amanus: | MUHYyTa;
- Cnoco6 popmupoBaHus TECTOBOM MMOCIEIOBATEILHOCTHU: CITy4ailHbIN BBIOOP 3aJaHUI U3
COOTBETCTBYIOIIEH TEMbl OaHKa TECTOBBIX 3aJaHHA
[TonHOTEKCTOBBIE BepcHH OaHKa TECTOBBIX 3aJaHH pa3MEIIeHbI B paMKax dJIEKTPOHHOTO
yueOHO-MeToAn4YecKoro komiekca: http://edu.spcpu.ru/course/view.php?id=3864
CrpykTypa 0aHKa TECTOBBIX 3a/IaHUH TI0 TEME:
TecToBbIX 3a1aHUi 3aKPBITOI POPMBI C BRLIOOPOM OJHOTO MPAaBUILHOTO OTBeTa — 34 (Homepa B bT3 -
BK 3 - 12; BK 18-20, 26, 28, 29; XKC 1; 3-6; 12-15; 20; XKC 19; 21-23; XKC 25, 26, 28, 30)
TecToBbIX 3a1aHU 3aKPBITOI POPMBI C BELIOOPOM HECKOJIBKUX MPaBUIBHBIX OTBETOB - 19 (HOMepa B
bT3 - BK 1-2; BK 13-14; 16,17, 22-25; 27, 30; XKC 2; 16-18; 29; XKC 24, 27)
TecroBbIxX 3amaHnii 3akpbITON (hopMBI € BEIOOpOM "BepHO / HeBepHO" - 7 (Homepa B BT3 - BK 15, 21;
XKC 2; 16-18; 29)

Tect cunTaercs HpOﬁHCHHHM C€CJIU CTYACHT OTBCYACT IPABUJIBHO HC MCHCC UCM Ha 70% SaﬂaHHﬁ,
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MakcuManbHas orenka 100 6annos.

dopma KOHTPOJIs/0TICHOYHOE cpeacTBO: Pedepar

Bomnpocei/3aganust:

1. BemmonnuTs pedepar

TpeboBanust k opopmiienuto pedepara:
Pedepat nomxeH ObITH BHITIOIHEH Ha OJIHOM CTOPOHE CTaHAAPTHOTO JicTa Oenoit Oymaru opmara
A4 (210%297 mM) ¢ coOn0AeHUEM CIEAYIOUIUX pa3MepoB noJjeit: geBoe — 30 MM, npaBoe — 10 mwm,
BepxHee U HkHee — 20 MM. AG3aIrHbIN OTCTYIT JOJHKCH coCTaBiaTh 1,25 M. TekcT pedepara
noJKeH ObITh HaOpaH Ha KoMnbloTepe. [Ipu KoMIBIOTEpHOM HabOpe TeKCTa pEeKOMEHYeTC s
MCI0JIb30BaTh penakrop Microsoft Word Bepcuu 6.0 u BbIlie, B KOTOPOM HEOOXOIMMO YCTAHOBHTH
CIIEYOIINE TTapaMeTPhI MeYaTH: MEXIYCTPOYHBIN HHTEPBAI — OJTMHAPHBIHN, THI PpUQTA IS
ocHOBHOTO TekcTa — Times New Roman, ctiiie Normal, pasmep mpudta — 12, nuser mpudra —
yepHbIid. [ BeIeneHus: parMeHTOB TEKCTA, UMEIOLINX 0COOYI0 CMBICTIOBYIO Harpy3KYy,
paspenraercst NCIoJIb30BaHKUE JPYrHX TUIIOB MIPUQPTOB.
O6mmit 00seM pedepara T0KEeH cOCTaBIATh 15-20 cTpaHuUIl MEYaTHOTO TEKCTA.
OCHOBHBIMH KPUTEPHUSIMHU Ka4eCTBa BBITIOJHEHUS pedepaTuBHOM pabOTHI ABJISIOTCS TOJTHOTA U
rITyOMHA PacKpBITHSI BEBIOPAHHOW TEMBI HCCIIEIOBAHUS KaK C TOUKU 3PSHHUS O0IIETEOPETUIECKAX
MIOJIOKEHUM, TaK U C MO3UIUU CYIIECTBYIONIEH (apMalieBTUUECKOI MPAaKTUKHU, a TaKKe COOII0CHNE
TpeboBaHU K 0(hOPMIICHHUIO.
TpeboBanus k gokiany rno teme pedepara. Jlokaaa JoIKeH OTpakaTh OCHOBHOE COJIEpKaHUE
pedepaTa u OBITH IPOWILTIOCTPUPOBaH npe3eHTarmeit u3z 10-15 cnaiinos. Bpems nokmamga 10-15
MUHYT.
Tewmsl pedepaToB
[TonsiTue koHpaUKTa B GUIOCOPHH, COLIMOTIOTHH, ICUXOJIOTHH U KOH(IUKTOJIOTHH.
CoBpemMeHHbBIE KOHQIINKTOJIOTHIECKHE KOHIICTIIHH.
CraHoBIJIEHHE U Pa3BUTHE OTEUECTBEHHOW KOH(MIUKTOJIOTUH.
KondmukT xak ¢popma coruaabHOTO B3aMMOICHCTBHS.
[Tporiecc pa3BuTHs KOHPIIMKTA B (hapMalleBTUUECKOM MPAKTHKE.
Tunonorust KOHGYIUKTHBIX TUIHOCTEH.
CriocoOslI onpesieNieHus: BHYTPUINYHOCTHOTO KOH(IIMKTA.
VYnpaiieHne MeKINYHOCTHBIMU U TPYNIIOBBIMU KOH(IUKTaMHU.
9. MoTuBaluy MEKINYHOCTHBIX KOH(IUKTOB.
10. OcHOBHBIE TUIIBI KOH(PIUKTOB B OpPraHU3alMsIX, CTUXUITHOCTh UX Pa3BUTHS.
11. Connonorus v MCUXoJaorusi KOHQIUKTA B OpraHU3aIUsX.
12. Biactb 1 KOH(IIUKT.
13. Texnuka ciymianus, CTUIb BeJIeHUsS Oecebl B IEPEeroBopax.
14. lunamuka KOH(IIMKTA.
15. OcHOBHBIE CTUJIN BEIEHUS IEPETOBOPOB.
16. Ilcuxosorust IpUHSITUS PEUICHUS.
17. BHyTpUIMYHOCTHBIN KOH(DIUKT: MOpaibHasi U ICUXOJIOTHYECcKas CTOPOHA.
18. Tunbl KOHQJIMKTOB U X OIEHKA.
19. IleperoBopsl kKak ojiHa U3 (GOpM COTPYTHUYECTBA MPU Pa3pEIICHUN KOH(IUKTOB.
20. Posib pykoBOAMUTENS B YIIPABICHUN KOH(MIUKTaAMHU.

®opma KoHTpoJIst/oLeHOYHOE cpencTBO: [Tocemmenue yueOHbIX 3aHATHIH (6alIbHO-pEeHTHHTOBAs
cucTema)

Bompocei/3ananus:

1. banmibHO-peHTHHTOBas CUCTEMa y4eTa IOCTHKEHUN CTYICHTOB

[Tocemenuit nexmwuii - 20 6amI0B 3a eqUHUILY (MakCHMallbHOE 3HaueHue - 10 6annoB)
[Tocemenne mpakTUYeCKUX 3aHATHI - 60 6a/UI0B 3a eAUMHUILY (MaKCUMalbHOE KOMu4ecTBO - 20
0amioB)
[Tocemenue koHCYNbTanuu - 20 6a1I0oB 3a eAMHUIYY (MaKCUMAIbHOE KOIMUYecTBO - 10 6amioB)

dopma KOHTPOJIsI/0LeHOYHOE cpeicTBO: KOHTpob caMocTosITeIbHOM paboTh

Bomnpocel/3aganust:
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1. OTBETUTH YCTHO HA BOIPOCHI. BBICTYIIUTH € JOKIAJ0M.
OcHOBHBIE BOIIPOCHI:
1. CtpykTypa KOH(IHUKTA, OCHOBHBIE JJIEMEHTHI CTPYKTYPHI.
2. KoH(}puKHbBIE TUYHOCTH U MAHUITYJISIIHSA.
3. Metoibl KOH(IMKTOJIOTUH, METO] KapTorpadu.
4. IprunHbl KOH(IUKTOB, (PAKTOPHI, ONPEALIAIONINE KOH(IMKTHOE B3aNMOICHCTBHE.
Tembl JOKIIANOB:
[TonsaTne KoH(MIUKTA B GHIOCO(DUH, COLUOTIOTHH, TICHXOJIOTHH U KOH(IMKTOIOTHH.
CoBpemeHHbIEe KOHPINKTOIOTMYECKNE KOHIETIIINH.
CraHOBIJIEHHE U Pa3BUTHE OTEUECTBEHHOU KOH(IMKTOJIOTUH.
KoHndmukr xak ¢popma connaibHOTO B3aNMOACHCTBHSL.
[Tponecc pa3BuThst KOHPIUKTA B (PapMalieBTUIECKOM MPaKTHKE.
Tunonorus KOHPJIUKTHBIX TUYHOCTEM.
. CriocoOsl onpeienieHus: BHyTPUJINYHOCTHOTO KOH(IIMKTA.
Jloman ¢ npe3eHTauuei no teme pedepara. Cpok rpeacTaBiIeHUs 10KIa1a — B COOTBETCTBHUHU C
TEMOI1 3aHATHS, HO HE MO3/Hee 3aueTHOro 3aHATHs. [1o pe3ynbrataM BBICTYIUIEHUS C AOKIAA0M
BBICTaBJISIFOTCS OLeHKU. [losokuTenbHas olleHKa BBICTABIISIETCS, €CIM TeMa pedepaTa pacKpbiTa U
MIpe/ICTaBJIeHa B JIOKIAJIE, UCIOIb30BaHbl COBPEMEHHbIE NH(POPMAIIMOHHBIE UICTOYHUKH, TaHbI
MPaBUJIBHO WJIM YaCTUYHO OTBETHI Ha BOIIPOCHI MIPETIOaBaTelis U APYyrux cTyeHToB. CTyAeHTY
JOCTaTOYHO MOATOTOBUTH OJIMH J0KIaA. TpeboBaHUs K TOKIaLy 10 Teme pedepara: JOKIaJ T0KEH
OTpa)kaTh OCHOBHOE coJiepkanue pedepaTta u ObITh TPOUJUTIOCTPUPOBAH Mpe3eHTanuen u3 10-15
cnannoB. Bpems noknaga 10-15 MunyT.
Pazoen 2. Buowl Konghaukmmuvix cumyauyuii

NouvhAELDdD—

Koumponupyemvie H/IK: VK-3.1 VK-3.2
Tema 2.1. Mesiciuunocmuovie KOHGIUKMBL U 2PYNNOGbLE KOHDIUKMBL.

dopma KOHTpOJIsI/01IeHOUHOE cpeAcTBO: Kelic-3amaua

Bomnpocrsi/3ananus:

1. Peminth caMOCTOSITENBHO KEUCHI

Keiichl aHamu3upyrOTCst TOCPEACTBOM METO1a KapTorpaduu.
Keiic 1. B ¢papmarieBTndyeckoit KOMIIaHUH, 3aHUMAFOIIEHCS TPOU3BOACTBOM CTEPUIIBHBIX
JIEeKapCTBEHHBIX (popM, paboTaroT 2 coTpyaHuKa. B ux GyHKIMN BXOIUT 00CTyKUBaHUE
000pynoBaHus, IO U3TOTOBJICHUIO JIEKAPCTBEHHOU (DOPMBI M OCYIIECTBIICHUIO YITAKOBKU. AHATOJIMIMA
MIpHILIET Ha 3TY paboTy MEHbIIIEe Mecslla Ha3aJl U 3aHsJI JODKHOCTh pyKOBouTeNs Opurael. OH ere
HE 3HaeT BCE acIleKThl JAHHOTO MPOU3BOJCTBA, TaK Kak paHee paboTai ¢ 6osee cTapbiM
000py/I0OBaHHEM Ha Y4aCTKE HECTEPUIIbHBIX JIEKAPCTBEHHBIX ()OPM B MAJIICHbKOU (hapMalieBTHUECKOI
KOMITaHUU. AHATOJIUN paJl, YTO CMOT YCTPOUTHCS Ha ATY paboOTy, OH IMPOSBISET ce0s, KakK
OTBETCTBEHHBII U XO35IICTBEHHBIN YEJIOBEK, IMBITAETCS OCBOUTH BCE HOBOE B pa0OTE B KOPOTKHE
CPOKH, HO €My He XBaTaeT ero 3HaHuil. Poman pabotaer B komnaHuu 0oJiee rojia u yxe 3HaKOM CO
acrmeKTaMH JaHHOTrOo Mpou3BoAcTBa. OH Bce BpeMs ObLI OJIMH Ha TaKOH JOJDKHOCTU U CIIPABIISIICS CO
BCceMH 3a/lauaMu caM. B mociennee Bpems (2-3 mecsna) Poman Beger cedst CIUIIKOM CaMOYBEPEHHO,
MO3BOJISIET ce0e OMa3IbIBaTh, PAHBIIE MOJI0KEHHOTO YXOIUTh C paboThI, OTIIy4aThCs B pabouee
BpeMsi, HEOPEIKHO M XaJIaTHO BBIMOJIHAET CBOIO paboTy, MHOTA rpydo 0o0IaeTcs ¢ ApyruMu
coTpyaHHKaMu. PoMaH aGCOTIOTHO yBEpEH, YTO OH CIUIIKOM IIEHHBIN COTPYAHUK U €TUHCTBEHHBIH,
KTO 3HaeT TOYHO, KaK «3aMyCTUThY» KaK/bIH U3 YUaCTKOB MTPOU3BOJICTBA, IOATOMY MOXKET cede
mo3BoJIUTh Bee. Korna B kommnanuio ycrpomiics AHatonuii, PoMana o0uaeno, 4To HayaabHHUKOM
Opurajbl cTaj He OH. B 9T0 e Bpemsi, BhIIIEeCTOsIIIee HaualbCTBO Momnpocuio Pomana, 4ToObl OH
00BsICHUIT AHATONHUIO BCE UMEIOIINECs] 0cOOeHHOCTH TTpou3BocTBa. [loHauany Pomana Bo3mymana
CJIOKMBILIASICSI CUTYalMsl, HO TOTOM OH CMUPHJICA C TTOJIOKEHUEM JIeN U MPUHSI AHATOJINS, IepecTall
BBICKA3bIBATh MPETEH3UU, OJIHAKO 3a][a4y TaK U HE BBIMIOJIHUJ, HE CTAJl MOCBALIATH AHATOIUS B
TOHKOCTH JIeJia ¥ BCAYECKH Havyall IEMOHCTPUPOBATh, YTO TOT JOJKEH pa30oupaThes
CaMOCTOSITENIBHO.

3ameuanus 1o pa60Te Pomana maBHO OBUIH U3BECTHEI Ha4YaJIbCTBY, [IO3TOMY B IJIaHAX OBLIO IMPUHSATDb
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Ha paboTy HOBOTO COTPYAHMKA U OOYUYHTH ero crenuduke padboTsl ¢ momoiibio Pomana, a 3atem

yBOJIUTH POMaHa myTem cokpamieHus B JOJIKHOCTH.

3anaHue:

[Ipoananu3upyiiTe JaHHYIO CUTYaLIHIO.

KT0 Hecer 0TBETCTBEHHOCTH 3a CIOKUBIILYIOCS CUTYAIUIO?

Kakwue neiicTBust 1 KoMy HEOOXOAMMO MPEIPHHSTD JUIS PEIICHUS TPOOIEMBbI?

Kakwue nmpuemsl 1 METOI6I HEOOXOIMMO UCIOIB30BATh ISl PEIICHUs PoOIeMBbI?

CocraBbTe MPOTHO3 PA3BUTHS JAaHHOW CUTYaIlHH.

. KakoBbI Mepbl MPOPMIAKTHKY JUTsI PEAOTBPAIIECHUS MOT0OHBIX CUTYAIUH.

KGI/IC 2. Komanja - KOJIJIEKTUB €IMHOMBIIIJIEHHUKOB, CIUIOYEHHBIX BOKPYT CBOETO JIMAEpa, KOTOPBIi

OJIHOBPEMEHHO SIBJIICTCS U BBICHIUM JOJIKHOCTHBIM JIMIIOM B JAHHOW OpraHU3alliu, 1

PYKOBOJMUTENIEM CTPYKTYPHOTO nojpazaenenus. Komanaa — 3To KOJJIEKTUB, B KOTOPOM

He(OpMaITbHBIC OTHOIICHHS MEX/Iy €€ WICHAMHU UMEIOT JaXke OoJblliee 3HAYCHHUE, YeM

oduIUaNTbHBIE, a IEHCTBUTENbHAS POJIb U BIMSHUE KOHKPETHON TUYHOCTH HE BCET/IAa COBIMA/IACT C

(hopMabHBIM CTaTyCOM. YTIpaBlieHYECKass KOMaH/Ia BBICTYMAET OJTHOBPEMEHHO U KaK «MO3T» U Kak

«MOTODP» OpraHu3aIiy, KaKk BXXHEHIIINN MHCTPYMEHT MPOTPAaMMHO-IIEJIEBOTO IJIAHWPOBAHUS U

CTPATETUUYECKOTO yIpaBJieHHs. B KOMaH i 1IeHUTCsl BBICOKUM YPOBEHb CIUIOYEHUS COTPYTHUKOB, X

MIPUBEPKEHHOCTH K IIEHHOCTSIM OpraHU3aIlNH, TOHUMaHHUE B3aUMOCBS3U, COOCTBEHHOTO

0JIaroTmoJIy4rs U MPOI[BETAHUS OPraHU3aIIH.

CymiecTByeT CruioueHHass KOMaH/a, WIEHBI KOTOPOW BMECTE HAYMHAIM CTPATETHYECKH BAXKHBINA

MIPOEKT, a ceiiuac peaan3yloT CBOIO JESATENIbHOCTh B OJJHON U3 KPYIHBIX J1abopaTopuii cTpanbl. U3

YETBIPEX BEAYIIUX CICIIHAINCTOB JIBOE SBJISIFOTCS MY)KEeM | >KeHOU. OHU OTIIMYAIOTCS TEM, YTO

MMEHHO KOT/Ia OHU BJIBOE€M, TO CIIOCOOHBI TPOBECTH MEPETOBOPHI C TUAEpaMu GapMarieBTUIECKON

OTpaciv, BEAYIIUMHU MPEANPUHUMATEISIMHI (hapMarieBTUUECKOW HHIYCTPUHU U JOOUTHCS

MaKCUMaJbHBIX pe3yabTaToB. HO Ha MOCIeTHUX TaKUX MIEperoBopax oHU noreprenu «puacko». Ha

COBEILaHUU PYKOBOJIUTEIb, BBISICHSISI IPUYMHBI TAKOTO MPOBaJia, B OTBET YCIbIIIAI JHIIb B3aUMHbIE

yrpeku U npeteH3uu. OT COTPYJHUKOB OH y3HaJl, UTO 3Ta CeMEeiHasl mapa Ha IpaHu pa3BoJa.

PykoBoauTens npeanonaraeT NpuYMHY HEYAOBIETBOPUTEIbHBIX PE3YIbTATOB, HO TaK KAaK KOJUIEKTHB

SIBJIIETCS KOMaHION, pyKOBOJIUTENIO HEOOXOIUMO CHATH HAIPSHKEHHUE MEXTy CeMEHHBIMU

COTpYIHHKAMHU, Belb B OMkaiiiiiee BpeMs IPEICTOUT IPOBECTH OYEHb Ba)KHbIE JIJIsl OpraHu3aluu

MIEPETOBOPHI.

3amanue:

1. Ilpoananu3upyiiTe CUTyalHIO.

2. Kakue neicTBrsi HEOOXOIUMO MPEINPUHATD PYKOBOIUTEIIO?

3. CocraBbTe IJIaH BBIXO/1A U3 CIIOKUBILIENUCS CUTYyallMH (IOMHHUTE, YTO peUb HJIET O KOMaHJIe

€IMHOMBIIIJICHHUKOB)?

4. Kakwue npuemMsl 1 METOIbl HEOOXOIMMO UCIOIB30BaTh IS peleHus mpooaembl?

5. Ecnu oauH U3 cynpy:KecKou Mmapbl 3aX04YeT YBOJIUTHCS, YTOOBI PEIIUTh CBOU JIMYHBIEC TPOOIEMBI,

4TO

6. Kakue anpTepHAaTHBBI MOXKHO TPEUIOKHUTD IS BHIXOJAa U3 CUTYallUd (B TeUeHUE 7 JET

COTPYIHHUKH BbIpaOOTaIN CBOM MHAMBHUAYAJIbHBIN CTUIIb, 00JIaaI0T BBICOKOM KOMIIETEHINEH, yMEIOT

BBITIOJIHATH HEOOXOANMYIO pa0OTy B YCIOBHUSIX HEXBATKH BPEMEHHU, U CAMHU IO ce0e SIBIISIFOTCS

«BHU3UTHOI» KapTOUYKOW OpraHU3alluu AJsl KIUEHTOB)?

Tema 2.2. Kougnuxkmul 6 opeanuzayuu. Ynpaenenue KOHGIUKMHbLMU CUMYAYUAMU 8 OP2AHU3AYUU.
dopma KOHTPOJIsi/01IeHOYHOE cpeacTBO: KOHTPOIh caMOCTOATENBHOU PabOThI
Bompocei/3ananus:

1. CamocTOATENBEHO OTBETUTH HA BONPOCHI TecTa Ne 2

Hcnonb3yroTest TecToBbIE 3aaHusl U3 OaHKa TECTOBBIX 3aJJaHUH MO AUCIUILITUHE

Crennukanus TecToB, POPMUPYEMBIX U3 OaHKA TECTOBBIX 3a/IaHUM:

- Jlnuna Tecta: 10 TeCTOBBIX 3a/1aHUI;

- BpemeHHoe orpannieHue: orpaHiueH BO BpeMeHu - 10 MUHYT, cpe/iHee BpeMs BbIIIOTHEHUS |

3amanus: | MUHYTA;

- Cnoco6 popmupoBaHUs TECTOBOM MOCIEIOBATEIHLHOCTH: CITy4aifHbIN BBIOOD 3aJaHUI U3
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COOTBETCTBYIOIIEH TEMbI OaHKA TECTOBBIX 3aJ[aHHIA

[TonHOTEKCTOBBIE BEpCUM OaHKa TECTOBBIX 3aJaHUM pa3MELIEHbI B paMKax 3JIEKTPOHHOTO
y4eOHO-MeToInYecKoro KoMriekca: http://edu.spcpu.ru/course/view.php?id=3864

CrpykTypa 6aHKa TECTOBBIX 33JaHUH 110 TEME:

TecToBbIX 3agaHNi 3aKPBITON (POPMBI C BHIOOPOM OJHOTO MPaBUIBLHOTO O0TBeTa — 61 (HOMepa B BT3 -
MK 1-5; 13-16, 18; MK (2) 3-5; 27-30; MK 10-12; 20-26; KO 1-10, 20, 21; I'K 3,5,6,7; 'K 13, 14,
18, 21,22; KO 11,13,16-19, 21,22,24,29; KO (2) 14,15,19)

TecToBbIX 3amaHnii 3aKPBITON (HOPMBI C BBIOOPOM HECKOJIKHUX MPABHIBHBIX OTBETOB - 50 (HOMepa B
bT3 - MK (2) 8, 13, 15, 20, 22, 23; MK 17,19; MK (2) 9-11; 16, 18, 19, 31; I'K 2, 8, 10, 15-17; 'K
1,4,11,12; TK 19, 23, 24; KO 15, 25,26,28,30; KO (2) 1-6; 8,9; KO 32-35; KO (2) 10-12; 17,20)
TecroBbIxX 3amannii 3akpeITOl (hopMBbI ¢ BBIOOPOM "BepHO / HeBepHO" - 20 (HOMepa B BT3 - MK 6-8,
27,28; MK (2) 6,7,17, 24, 25, 32; T'’K 9, 20; KO (2) 7,13,16,18; KO 12, 23, 27)

TecToBbIX 3amannii 3aKpeITON (HOPMBI HA yCTaHOBIIEHHE cOOTBETCTBUS - 1 (HOMepa B BT3 — KO 31)
TecToBbIX 3a/1aHUI 3aKPBITOI POPMBI HA YCTaHOBIIEHUE COOTBETCTBUS - 4 (HoMepa B T3 - MK 9;
MK (2) 1,2,26).

Tect cunTaercs NpoWIEHHBIM €CII CTYAEHT OTBEYAET MPABMIIbHO HE MeHee ueM Ha 70% 3amaHuii,
MakcuMaibHas oneHka 100 6amios.

Pazoen 3. Texnonozun paspeuienus KOHQIUKM 08

Koumponupyemvie H/IK: VK-3.1 VK-3.2
Tema 3.1. Ynpasnenue kongrukmuvimu cumyayusamu. Texnonoeus s¢hgpexmuernozo ooujenus u
PAYUOHATLHO20 NOBEOEHUsl 8 KOHGDIUKMe.

®dopma KOHTPOJIS/OIIEHOYHOE CpeacTBO: TecT

Bomnpoce/3aganus:

1. BeimmonauTk Tect Ne 3

Hcnonb3yrorcst TecToBbIE 3a7aHusI U3 OaHKa TECTOBBIX 3aJJaHUI MO AUCLUIIIIUHE
Crnenudukamnus TeCTOB, POPMUPYEMBIX M3 OaHKA TECTOBBIX 3aIaHHI:
- Inuna Tecta: 10 TeCcTOBBIX 3a/1aHUM;
- BpemeHHO€ orpaHr4eHue: OrpaHudeH BO BpeMeHH - 10 MUHYT, cpeiHee BpeMsl BBITIOJIHEHUS |
3agaHud: 1| MUHyTAa;
- Crioco6 popmupoBaHus TECTOBOU MOCIEI0BATESILHOCTH: CIIYIaliHBIA BBIOOD 3alaHUM 13
COOTBETCTBYIOIIEH TeMbl OaHKa TECTOBBIX 3aJJaHH
[TonHoTEKCTOBBIC BepcHH OaHKa TECTOBBIX 3aJaHH pa3MelIeHbI B paMKax 3JIEKTPOHHOTO
y4eOHO-MeTou4YecKoro komiuiekca: http://edu.spcpu.ru/course/view.php?id=3864
CrpykTypa OaHKa TECTOBBIX 3a/laHUH TI0 TEME:
TecToBBIX 3a1aHUii 3aKPHITOH (HOPMBI C BEIOOPOM OJTHOTO IIPABMIIBHOTO OTBeTa - 48 (HOMepa B bT3 -
VIIK 1-15; VIIK 16,17,20; 25-35; T20 2-5; 7,9-12; 15,17; T30 18-24,26)
TecToBbIX 3a1aHUI 3aKPBITOI POPMBI C BELIOOPOM HECKOJIBKUX MPaBUIBHBIX OTBETOB - 12 (HOMepa B
BT3 - VIIK 18,19,21,22; T90O 1,6,14; TDO 25,27-30)
TectoBbIX 3aaHuil 3aKpBITOI PopMBI ¢ BEIOOpOM "BepHO / HeBepHO" - 5 (Homepa B BT3 - VIIK
23,24; TD0 13,16,31)
TectoBbIX 3aaHmil 3aKPBITON POPMBI HA YCTaHOBIIEHHE cOOTBETCTBUS - 1 (HOMepa B BT3 - TOO 8)
Tect cunTaercs NpoWICHHBIM €CIIM CTYACHT OTBEYAET MPABMILHO HE MeHee ueM Ha 70% 3amaHuii,
MakcuManbHag oneHka 100 6asos.

dopma KoHTpodIsi/o1ieHoYHOe cpeacTBo: [locemenue yueOHbIX 3aHATHH (0aIbHO -peUTUHTOBAS
cucTema)

Bomnpocsi/3aganus:

1. bannpHO-peUTHHTOBasl CUCTEMA yueTa JOCTHXKEHHI CTYAEHTOB.

[Tocemenne mpakTUYECKUX 3aHATHI - 60 6a/UI0B 3a eAMHUILY (MaKCHMAalbHOE KOJIN4ecTBO - 60
0amioB)

<DopMa KOHTpOJ’I}I/ OLCHOYHOC CPCACTBO: KOHTpOJ'IL CaMOCTOSTEIbHOM pa6OTLI

Bomnpocel/3aganust:
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1. OTBETUTH YCTHO HA BOIPOCHI. BBICTYIIUTH € JOKIAJ0M.
OcHOBHBIE BOIIPOCHI:
. BHyTpHopranu3aioHHbIi KOHMIUKT: BUBI, IPUYUHBI K METOBI TIPEOI0ICHHUS.
. @opMbI KOH(IUKTOB B KOJUIEKTHBE (KJIMKA, HHTpUTA, OOHKOT, caboTax, MOOOHHT).
. [locnencreust Mo66uHra. IIpodunakruka Mo6OUHTa U paboTa B MUKpOTpyIIIax.
. [Ipon3BoICTBEHHBIE, 3 IMUHUCTPATUBHBIEC, THHOBAIIMOHHbBIE KOH(JIUKTHI.
. Crieniuprixa BO3HUKHOBEHHUS M POTEKAHMSI OPTaHU3aLlMOHHO-YIIPABICHYECKUX KOH(IMKTOB.
. KonnekruBHble, UHAUBUAYAJIbHBIE U TPYIAOBBIE CLIOPHI (KOHQIUKTHI).
. [Ipenynpexnenue v CTUMYIUPOBaHNE KOH(PIMKTOB B OpPraHU3aINH.
. PerynupoBanue oprann3aliuOHHBIX KOH(JIUKTOB.
Ha xaa0M 3aHATHN OCYILECTBIISETCS] YCTHBIN ONPOC CTYJEHTOB 110 BCEM BOIPOCAM
paccmarpuBaeMoil Tembl. [IpuopuTeT npu BIOOpE OTBEYAIOIIETO CTYI€HTAa OTJAETCS JKEIAOIIUM
OTBETUTH, OJIHAKO, IIPEMNOIaBaTENIb MOKET BHIOPATH JIFOOOTO CTYJIEHTA /JIsl OTBETA HA MOCTaBJICHHbIE
BOIPOCHI. Y CTHBIW OMPOC CYUTAETCA MPOUICHHBIM HA OLICHKY «3a4TE€HO», €CJIM CTYJICHTOM JaHO HE
MeHee 50% mpaBUIIBHBIX OTBETOB HA OCHOBHBIE U JJOTIOJIHUTEIbHBIE BOIIPOCHL. PaccMoTpeTh
BOIPOCHI MPO(PUIAKTUKY U YIIPaBJIEHUs KOHDIUKTAaMU B (papMalleBTUYECKON OpraHu3aluu, poJib
PYKOBOJIUTEIIS B pEIlIEHUH KOH(QIMKTOB, METO/Ibl YIPaBIEHUS KOHQIUKTAMH.
Tembl 1OKIIa10B:
1. OcHOBHBIE TUIIBI KOH(IMKTOB B OPraHU3aLUAX, CTAXUHHOCT UX Pa3BUTHSL.
2. Couunosiorus 1 MCUXoJIOTHsI KOH(MINKTA B OPraHU3alHsIX.
3. BrnacTth ¥ KOH(IUKT.
4. Ilcuxonorus NpUHATHS PELICHUS.
Joxmnan ¢ nmpe3eHTarmeit o reme pedepara. Cpok mpeacTaBiaeHUs JOKIaaa — B COOTBETCTBUHU C
TEMOI1 3aHATHS, HO HE MO3/Hee 3aueTHOro 3aHATHs. [1o pe3ynbrataM BBICTYIUIEHUS C AOKIAA0M
BBICTABIISIFOTCS OLleHKU. [lonokuTenbHas oljeHKa BBICTABIISIETCS, €CIIM TeMa pedepaTa pacKpbiTa U
MIpe/ICTaBJIeHa B JIOKIA/e, MCIOIb30BaHbl COBPEMEHHbIE HH(OPMALIMOHHBIE UCTOYHUKH, TaHbI
MPaBMJIBHO WJIM YACTUYHO OTBETHI Ha BOIIPOCHI MIPETOaBaTelis U APYrux cTyaeHToB. CTyAeHTY
JOCTaTOYHO MOATOTOBUTH OJIMH A0KIaA. TpeboBaHus K TOKIaLy 1o Teme pedepara: JOKIal T0KEH
OTpa)kaTh OCHOBHOE coJiepkaHue pedepaTta u ObITh TPOUIITIOCTPUPOBAH Mpe3eHTanuei u3 10-15
cnannoB. Bpems noknana 10-15 MunyT.

dopma KOHTPOJISI/OIIEHOYHOE cpeAcTBO: PosieBas urpa
Bomnpocei/3ananus:

1. PonieBas urpa
Bapwuant 1. "l[leperoopsr"
Lenb: pa3BuTHE YMEHMI yrpaBieHUS KOHGIUKTAMU U IPOBEJCHHS IEPETOBOPOB
dapMmarieBTUYECKasi OpraHU3allysl BbIUTpajia rocy1apCTBEHHBIN TEHAEP Ha MOCTABKY JIEKAPCTBEHHbBIX
CPEIICTB B TEUYCHHE rojia Ha cymMmMy 5 MiTH. pyosei. KomMepueckuii tupexTop GapManeBTHIECKOI
OpraHH3aIy MOCTABIII 3aBEIOMO HU3KHE IICHBI, T. K. €€ 3aTpaThl HA CKJIaIMPOBAHNUE HEBHICOKHUE.
ApeHnoatenb, 3Hasi O BBIMTPAHHOM TeHAepe (3Hasl, YTO CKJIAJ JIMLIEH3UPOBAH HA
(dapmalieBTHUECKYIO JIHIIeH3HI0 1 DapmalieBTHUecKasi OpraHu3alis He CMOKET OBICTPO MepeexaTh
Ha JPYroil cKiaf, T. €. ero JUIEH3UPOBATh JOPOTO U J0Jr0), XOUYET MOJAHATh apSHIHYIO MJIaTy B 2
paza. @apmarneBTU4eCKasi OpraHu3aliys He MOXKET MOBBIIIATh 3aTPaThl HAa CKIIAJe, HO U OTKA3aThCs OT
BBIUTPAHHOTO TEHJEpa HE MOXKET, T. K. OyJIeT MIaTUTh OAHKOBCKYIO TapaHTHIO.
ITpoun3BoanTENH MPOU3BEIN NPOIYKIHIO U TPeOYeT CPOUHO 3a0paTh TOBAp HA CKIA[
(bapmareBTHUECKON (PUPMBI.
WHTepeckl CTOpoH:
ApeHnyiofarenb — 3aMeCTUTENb TeHEPaTIbHOTO AUPEKTOPa Mo paboTe ¢ apeHaaropamu (Bo3pact 60
JIET) XOUYET BBICIYKUTHCS ME€Pe]] TeHEPAIbHBIM JUPEKTOPOM.
Kommepueckuii AUPEKTOp — XOTeN BBIUTPaTh TEHJEP MO JEMIIMHTOBBIM IIEHaM ¢ HeOOIbIION
NPUOBLIBIO, HO, YTOOBI MOJYYUTh UMHUIXKEBBIE TUTFOCHI.
ITpon3BoaANTENIE — XOUET YCKOPHUTH OTTPY3KY CO CKJIa/a, T. K. B €r0 IUIaH MPOJIaKk BXOJUT 00beM
MIPOLIEAIINX OTTPY30K.

3aganHue:
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1. Ilpoananu3upyiTe CIOKHUBIIYIOCS CUTYAIMIO U IOCTapaiTeCh PEIIUTh MPooIeMy
KOHCTPYKTHBHO, Y/I0BJIETBOPUB HHTEPECHI CTOPOH.

2. Kakyro TakTHKY ¥ CTPATETHI0 Bbl IPEAIOUTETE?

3. Kakue KOHKpETHBIE MTPEUIOKEHUS BBl Obl BRIHECIH IS PELICHUS KOH(IUKTA?

Bapuanr 2. «Hauansuuk-I1lo1unHeHHbIIN

Lenp urpsl: Pazpenienre KOHQIUKTHON CUTyallud ¢ HAUMEHBITUMH MOPAIBHBIMU TIOTEPSIMH JIJIS
BCEX CTOPOH.

KoHuenuus urpsl: co3gaercs CuTyalusi HEONPeAEIEHHOCTH, KOTJja CTYI€HThI, [IOJIy4UB POJIb U
oO11ee IpeCcTaBICHNE O CUTYallud, CAMOCTOSITEIIbHO BHIOMPAIOT TAKTUKY B3aMMOICHCTBHS 1
OCYILIECTBJISIOT OUCK MpUeMIIeMOro peueHusi. OrpaHuueHuil B pa3BUTUU CUTYallUU HET, KpoMe
OpHEHTAIH Ha LENb.

CryneHThl OpraHu3yroT 1Majbl U TpUabl, B KOTOPbIX €CTh | HaYaJIbHUK U IO JYMHEHHBIE.
[ToaroTroBka K Urpe: CTyIE€HTHI [IOJIy4atoT POJIU (BO3MOXHO paclpeieeHUE B CIy4yailHOM MOPsJIKE,
IO YKEJIAHUIO CTYJICHTOB).

Paznarounsiii Marepuan:

Curyanus 1. PykoBoauTens peuins yBOJIUTh NOAYMHEHHOT0. EMy HE HpaBUTCS €ro OTHOIIEHUE K
paboTte (JacThie OLIMOKU B OTYETAX, OMO3AaHUS, OTCYTCTBHE BHUMAaHMSI K MeJIouaM, UITHOPUPOBAaHKE
3aMeuyaHuil), XOTs B JIMYHOM IIJIJaHE PYKOBOJUTENb UCTIBITHIBAET K MMOAYMHEHHOMY CUMIATHIO (JITaBHO
3HAET MOJYMHEHHOT0, KOJJIEKTUB IIEHUT €ro 4eJIOBEeUECKHe KauecTBa).

Curyarus 2. [locne mpuema Ha paboTy HOBOTO COTPYIHUKA(I[I), B KOJIJICKTUBE YIaCTUIICH JKaJ00bl
Ha ero(ee) rpy0oe moBeIcHNE U OTPUIIATEIILHOE OTHOIICHNE K HEKOTOPHIM WIeHaM KoJiiekTtuBa. [1pu
3TOM K pe3yabpTaTaM paboThl HApEKaHUM HET, OHU BBHICOKHE U OUeHb IIeHHbIe. HO moCKoIbKy
MICUXOJOTMYECKUM KIIMMAT KOJIJIEKTUBA U3MEHWIICS HE B JIYULIyIO CTOPOHY, CIE€IYET MPEeANPUHSITD
aKTHUBHBIE JEHCTBHS.

Curyanus 3. PykoBoaurens o0elian BelIaTh MaTepUAIbHYIO TIOMOIb COTPYAHUKY, KOTOPbII OYeHb
B HEl HyX/aeTcsi, HO pyKOBOJIUTEINb 3a0bLI MOAMKUCATh HYKHbIE OyMaru U coOOIIaeT COTPYIHUKY O
HEBO3MO>KHOCTH MOTY4YECHHUS MOMOIIM B OJmKaiiiee BpeMs. B 3TOT MOMEHT K pyKOBOIUTEIIO
MOAXOJIUT ApYrasi COTpYAHHIIA U C HECKPBIBAEMOI paloCThI0, OU€Hb MHOTOCJIOBHO O1aroapur 3a
BBIJICJICHHYIO €1 MaTepUAIIbHYIO TOMOIIb. B KOJUIEKTHBE 3HAIOT, YTO 3TA COTPYAHMIIA MOJIydnIa
xopoiuue npemuanbable. COTpYAHUK OOUIEINCS U 1aXkKe Pa303IUIICs.

Curyanus 4. K HauanpHUKY MpHUIITE TIOTYUHEHHBIN C MPOCKOO0H BBHITOJTHUTH HEOTHOKPATHO TAaHHOE
BaMHU 0OelaHNe - MOBBICUTH 3apaboTHYIO T1aTy. CBoM TpeOOBaHUsI OH 0O0CHOBBIBAET TEM, UTO €r0
MIPUTJIACHIIN Ha IPYTroe MpeanpusITHE U OH TOTOB YHUTH. Bbl HEe MOXeTe MOBBICUTH 3apa00THYIO
IJIaTy, HO ¥ TEPATh BaM COTPYIHUKA HE XOYETCS, TAK KaK COTPYIHUK IIPEKPACHO CIIPABIIAETCS.
Curyanus 5. PyKoBOAUTEINIO HYKHO MEPEBECTH B IPYrOM LIEX KOMIETEHTHOIO COTPYIHUKA, HO
COTPYIHHK HE COIJIAIIACTCS U PE3KO pearrupyer Ha MpeUI0KEeHHsI, 0OMKAETCS U CUUTAET, UTO
PYKOBOJUTEIND €ro He LIeHUT. [IonbITKK BO3/1eHCTBOBATh Yepe3 APYrHX WICHOB KOJJIEKTHBA
YXYALIMWIA OTHOLIECHUS MEXAY OIYMHEHHBIM U pyKoBoauTeneM. [Ipennoxkenrue noBbICUTh
3apaboTHYIO IJIaTy HE BO3BIMENO ycrexa. PykoBoquTens He XOUeT IaBUTh HA COTPYAHUKA, TaK KaK
OH MOXXET YWTH, HO YTOBOPUTH COTPYAHUKA TPEOYET CUTYyaIHsl.

Curyanus 6. PykoBoaurens o01iaercs B KaOMHETE ¢ MPOBEPSAIOIINM, OTIYUTHIBAETCS 00

3¢ dEeKTUBHOCTH JAEATEIHHOCTH, & K HEMY BpPbIBAETCS MOAUYMHEHHBIN B COCTOSTHUU apdexTa 1 Ha
MOBBILIEHHBIX TOHAX MPEIBSIBISET €My MPETEeH3UHU (HEIOCTATOYHO CPEACTB Ha PEMOHT
000py/ZI0BaHUs, aBpaJIbHbIE YCIIOBUS TPY/a, HE XBaTaeT JIt0/Ieil B MPOU3BOJACTBEHHOM LiEXe,
UTHOPHUPOBAHHUE MPOCHO PYKOBOJUTEIIEM O MOBBIIIEHUH OIUIATHI TPY/Ia, HECIOCOOHOCTh YIPABIIATh
CMEHOH | T.1.).

ITocne urpel yuacTHUKY U HaOMIOJATEIHN aHAIU3UPYIOT CUTYallMI0, 00eCIIeYrBaOT 0OpPaTHYIO CBSA3b,
IIpeIaratoT CBOM BapUaHThl BO3MOXKHOIO PELLICHUS.

5. OneHOYHBbIE MaTEPHAJBI IPOMEKYTOUYHON aTTeCTALUM

ounas ¢popma obyuenus, Tpemuii cemecmp, 3auem
Koumponupyemoie H/[K: VK-3.1 VK-3.2
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Bomnpocsl/3ananus:

1. BIMOTHUTH UTOTOBBIM TECT.
Hcnonib3yroTest TeCTOBBIE 3aaHusl U3 OaHKA TECTOBBIX 33aJJaHUI 10 TUCITUTLINHE
Cnenudukanus TecToB, GopMupyeMbIX U3 OaHKA TECTOBBIX 33 JaHUM:
- JlniuHa Tecta: 20 TECTOBBIX 3a/IaHUM;
- BpemeHHOE orpanndeHue: orpaHuueH BO BpeMeHu - 30 MUHYT, cpellHee BpeMsl BBIIIOJIHEHNUS |
3amanus: 1,5 MUHYTHI;
- Cnoco6 popmupoBaHUs TECTOBOM MOCIICIOBATEILHOCTH: CITy9aliHbIN BBIOOD 3aJaHHIA U3
COOTBETCTBYIOIICH TeMbl 0aHKA TECTOBBIX 3aaHUI
[TonHOTEKCTOBBIE BEpCcHM OaHKA TECTOBBIX 3aJaHUM pa3MEIIeHbI B paMKax 3JIEKTPOHHOTO
yae0HO-MeTOoAMYeCcCKOTo Komiuiekea: http://edu.spepu.ru/course/view.php?id=1545
Crpykrypa 0aHKa TECTOBBIX 3aJIaHUH TI0 TEME:
TecToBbIX 3amaHnii 3aKPHITON (HOPMBI C BEIOOPOM OJIHOTO MPABUIBHOTO OTBETa - 146 (HOoMepa B BT3
- BK 3 - 12; BK 18-20, 26, 28, 29; XKC 1; 3-6; 12-15; 20; XKC 19; 21-23; XKC 25, 26, 28, 30; MK
1-5; 13-16, 18; MK (2) 3-5,12,14,21; 27-30; MK 10-12; 20-26; 'K 3,5,6,7; TK 13, 14, 18, 21,22; KO
1-10, 20, 21; KO 11,13,16-19, 21,22,24,29; KO (2) 14,15,19; YIIK 1-15; VIIK 16,17,20; 25-35; T20O
2-5;7,9-12; 15,17, TDO 18-24,26)
TecToBbIX 3a1aHUI 3aKPBITOI POPMBI ¢ BELIOOPOM HECKOJIBKUX MPaBUIBHBIX OTBETOB - 81 (HOMepa B
BT3 - BK 1-2; BK 13-14; 16,17, 22-25; 27, 30; XKC 2; 16-18; 29; XKC 24, 27; MK (2) 8, 13, 15, 20,
22,23; MK 17,19; MK (2) 9-11; 16, 18,19, 31; 'K 2, 8, 10, 15-17; TK 1,4,11,12; 'K 19, 23, 24; KO
15, 25,26,28,30; KO (2) 1-6; 8,9; KO 32-35; KO (2) 10-12; 17,20; YIIK 18,19,21,22; T9O 1,6,14;
T90 25,27-30)
TectoBbIx 3aaHuil 3aKpbITON PopMbI ¢ BEIOOpOM "BepHO / HeBepHO" - 27 (Homepa B BT3 — BK 15,
21; MK 6-8, 27,28; MK (2) 6,7,17, 24, 25, 32; T’K 9, 20; KO (2) 7,13,16,18; KO 12, 23, 27; VIIK
23,24; TS0 13,16,31)
TecToBBIX 3a1aHnid 3aKpHITON (POpMBI HAa ycTaHOBIIeHHE cooTBeTCTBUS — 11 (HOMepa B BT3 — XKC 2;
16-18; 29; MK 9; MK (2) 1,2,26; KO 31; TOO 8)
Tect cunTaercss MPONUJECHHBIM €CIM CTYICHT OTBEUYaeT MpaBWIbHO He MeHee 70% 3agaHuil.
MakcuMaibHas ouenka 100 6amos.

2. bannpHO-pEeUTHHIOBAsI CUCTEMA y4YeTa JOCTHUKEHUMN CTYJICHTOB.
[lepeuens MeponpUsITHIi C yKa3aHMEM MHUHUMAaJIbHOTO U MaKCUMaJIbHOTO Oasia:
[Tocemenune yueOHbIX 3aHaTHH (JIekuu — 10 6amioB, npakTuueckue 3auatus — 10 6awioB u
KoHCynbTauu — 10 6amioB 3a 1 mocemienue) — 180 makc.
Kontponbabie TecTsl Nol, No2, No3 — 21 mun. / 30 maxc.
VY CTHBIN OMPOC HAa MPAKTHUYECKUX 3aHATUAX (BKIIIOYAET KOHTPOJIb CAMOCTOATEIbHON padoTh) — 20
MuH. / 80 mMakc.
Hoxmnan mo teme pedepara — 30 muH. / 50 Makc.
Pemrenne keiicoB Ha MPAKTUYECKUX 3aHATUAX 110 TeMaTUKe TUCHUILIHHBEI — 150 MuH. / 200 makc
VYyactue B JeOBBIX U POJIEBBIX UTPAX MO TeMAaTUKE TUCHUILIUHBL: — 90 MuH. / 150 makc
Pedepar — 30 mun. / 50 makc.
Occe (uroroBas peduiekcuBHas padora) — 60 mun. / 100 maxc.
NTOI'O 3A CEMECTP 600 mus. / 900 6anioB MaKCUMYyM.

IToHmxkeHue perTuHra:
HecBoeBpemenHnas criaua pabot — 10 3a HeJienmo ono3aaHus
[IpomexyrouHas aTTecTarus:
3auer - 100 6amoB.
NTOI'O 11O AUCHUIIJIMHE: 1000 6annoB
3. IlpeacraBbTe MOPTHOIUO B HIEKTPOHHOM BUJE
JList mpoBeieHUs IPOMEKYTOYHON aTTECTAlUU CTYIEHT MPEAOCTABIISIET IIPENOAABATENO IS
MPOBEPKH MOPTHOIHNO, 0(hOPMIIEHHOE B 3JIEKTPOHHOM BHUJE. B paMkax nmpoMexyTo4yHOi arTecTanuu
OIIEHKA «3aYTE€HO) BBICTABIISIETCS, €CIIM BCE 3JIEMEHTHI OPT(OINO COOTBETCTBYIOT TPEOOBAHUAM K

CTPYKTYpPEC, COACPIKAHUIO U O(I)OpMJ'ICHI/IIO.
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[Moprdonmo dhopmupyercs B xoae n3ydeHus qucuuriniel. [loprdonmo, npeacraBisemoe Ha
IIPOMEXYTOUHYIO aTTECTALUIO, JOJDKHO BKIIIOYATh:
1. KoHTpobHBIE TECTHI
CryneHty He0OXOAMMO YCTIEUTHO poiiTh (1aTh He MeHee 70% MpaBUIBHBIX OTBETOB) CIEAYIOIINE
TECTBI:
Nel "BBenenuie B KOHGIIMKTOJIOTHIO. XapaKTEPUCTUKA KOH(IUKTA KaK COIMATIBHOTO (eHomMeHa"
No2 "Bupl KOH(MIMKTHBIX CHTyaluii"
Ne3 "Texnosnorus paszpenieHus KOHPIUKTOB"
2. Jloknan v mpe3eHTanus 1mo reme pedepara
CryneHTy He0OX0IMMO BBICTYIIUTH C JAOKIAI0M 10 TeMe pedepara u npeacraButs B DM1OC
0(OPMIICHHYIO B COOTBETCTBHHU C TPEOOBAHUSMH U OLICHEHHYIO HA TIOJIOKHUTEIHHYIO OLIEHKY
IIpe3EHTALIHIO.
3. Pemenuie keiicoB Ha MPAaKTUYECKUX 3aHITUSIX
CrynenTta He0OXOAMMO Ha MOJIOKHUTENBbHYIO OLIEHKY PEIINTh Keiic-3aaun Ha MPaKTUYECKUX
3aHSTUSIX 1O CIENYIOIIUM TEMaM:
- Beenenue B KOH(IUKTOIOTHIO. XapaKTepUCTUKa KOH(DINKTA KaK COLMAIBbHOTO (peHOMEHa
- MeXJIMYHOCTHBIE KOH(JIUKTHI
- I'pyniroBsie KOH(DIUKTHI
4. Yyactue B JeJIOBBIX M POJIEBBIX UTPaAX MO0 TEMATHUKE TUCIUILINHBI
CryneHTy He0OX0IMMO MPUHATH AKTUBHOE YJaCTHE B CIIEIYIOLUIUX POJIEBBIX/IEIOBBIX UIPAX:
- Kondnuktel B oprannzanuu. YnpapieHre KOHQIMKTHBIMYU CUTYallUsIMU B OpraHU3aIiu.
- YrpasieHue KOHQIUKTHBIMUA CUTYalUsIMU
- Texnonorust 3pPexTUBHOrO OOIIEHNS U PallMOHATILHOTO MOBEJCHHS B KOH(IUKTE
5. Pedepar
CryneHTy He0OXO0MMO MPEICTABUTHh 0(DOPMIIEHHBIM B COOTBETCTBUH C TPEOOBAHUSAMU M OIICHEHHBIN
Ha TOJIOKUTEIBHYIO OIIEHKY pedepaT 1o BEIOpaHHOM TeMe.
6. YCTHBIE ONPOCHl HAa MPAKTUYECKUX 3aHATHUSIX
CryneHTy He0OXOMMO YCIIEITHO MPOUTH YCTHBIN OTIPOC TIO BOMPOCAM JJII CAMOCTOSITEIIbHOU
MOATOTOBKM MUHHUMYM Ha OJIHOM M3 IPAKTHUECKUX 3aHITHM.
7. UtoroBas peduiekcuBHas padboTa
CryneHTy He0OXOMMO BBIPAa3UTh CBoe MHEHHE B hopme 3cce (He meHee 200 CI0B) OTHOCHTEILHO
OJIHOTO M3 MPEJI0KEHHBIX BOIIPOCOB!
1. 3naueHre KOHGIUKTOJIOTMYECKUX KOMIETEHIUH A1l TPO()eCCHOHATBHOM NesITeNbHOCTH B
(hapmaleBTUUECKON KOMITAHUU.
2. Kondnukronornueckas KOMIETEHTHOCTb PyKOBOJUTENS U YIIpaBlieHuE KOH(MIUKTaMH Ha
COBPEMEHHOM (papMareBTUYECKOM MPEAPUITHH.
Dcce A0KHO OBITh MPEACTABICHO HE MEHEe YeM Ha 2-X CTpaHUIIaX MAIIMHOMKUCHOTO TEKCTa Ha
OJIHO# CTOpOHE CTaHJAPTHOTO JincTa 6emnoii Oymaru gopmara A4 (210%x297 mm) ¢ coOmrogeHneM
CJIeIYIOLIMX pa3mMepoB noJei: gesoe — 30 mm, npaBoe — 10 MM, BepxHee U HxKHee — 20 MM.
AG3a1HbIi OTCTYH J0JKEH COCTaBiATh 1,25 mm. TekceT pomkeH ObITh HaOpaH Ha koMmbioTepe. [Ipu
KOMITBIOTEPHOM HabOpe TeKCTa pEKOMEH/IyeTCs UCI0JIb30BaTh penakrop Microsoft Word Bepcuu 6.0
U BBIIIIE, B KOTOPOM HEOOXOAMMO YCTAHOBUTH CIIEAYIOLIUE MapaMeTpPhl MeUaTH: MEKTyCTPOUHBIHA
WHTEPBAJl — OJUHAPHBIN, TUII IIpUdTa 17151 OCHOBHOTO TeKcTa — Times New Roman, ctuns Normal,
pasmep mpudTa — 12, uBet mpudra — YepHHIiL.
Htorosas oneHka noptdosno u scce - Makcumym 900 6anos.
3ao0unas popma obyuenus, Bmopoii cemecmp, 3auem
Konmponupyemvie HJ/[K: VK-3.1 VK-3.2
Bomnpocei/3ananus:

1. BBINOAHUTH UTOTOBBINA TECT
Hcnonb3yroTest TeCTOBBIE 3aaHus M3 OaHKa TECTOBBIX 3aJJaHUH 10 AUCIUILIIUHE
Crenuukanus TecToB, GopMUpPyeMbIX U3 0aHKa TECTOBBIX 3aJaHUM:
- Jlnuna Tecta: 20 TECTOBBIX 3a/1aHUI;

- BpeMeHHOC OrpaHUYCHUC: OTPAHNYCH BO BPCMCHHU - 30 MUHYT, CPCAHCC BPCMS BBITIOJIHCHHU A 1
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3aganus: 1,5 MUHYTHI;
- Cnoco6 popmupoBaHUs TECTOBOM MOCIIEIOBATEILHOCTU: CITy9aliHbIN BBIOOD 3aJaHHIA U3
COOTBETCTBYIOIIECH TeMbl 0aHKA TECTOBBIX 3aaHUI
[TonHOTEKCTOBBIE BEpCUM OaHKa TECTOBBIX 3aJJaHUM pa3MELIEHbI B paMKax 3JIEKTPOHHOTO
y4eOHO-MeToAn4YecKoro komriekca: http://edu.spepu.ru/course/view.php?id=3864
CrpykTypa 6aHKa TECTOBBIX 33JaHUH 110 TEME:
TecToBbIX 3aaHNii 3aKPBITON (HOPMBI C BHIOOPOM OJIHOTO MPABUIBLHOTO OTBETa - 146 (HoMepa B BT3
- BK 3 - 12; BK 18-20, 26, 28, 29; XKC 1; 3-6; 12-15; 20; XKC 19; 21-23; XKC 25, 26, 28, 30; MK
1-5; 13-16, 18; MK (2) 3-5,12,14,21; 27-30; MK 10-12; 20-26; I'K 3,5,6,7; 'K 13, 14, 18, 21,22; KO
1-10, 20, 21; KO 11,13,16-19, 21,22,24,29; KO (2) 14,15,19; VIIK 1-15; VIIK 16,17,20; 25-35; TOO
2-5;7,9-12; 15,17; TOO 18-24,26)
TecToBbIX 3amaHnii 3aKPBITON (HOPMBI C BEIOOPOM HECKOJIBKUX MPABMIIBHBIX OTBETOB - 81 (HOMepa B
BbT3 - BK 1-2; BK 13-14; 16,17; 22-25; 27, 30; XKC 2; 16-18; 29; XKC 24, 27; MK (2) 8, 13, 15, 20,
22,23; MK 17,19; MK (2) 9-11; 16, 18,19, 31; 'K 2, 8, 10, 15-17; TK 1,4,11,12; 'K 19, 23, 24; KO
15, 25,26,28,30; KO (2) 1-6; 8,9; KO 32-35; KO (2) 10-12; 17,20; YIIK 18,19,21,22; TOO 1,6,14;
T90 25,27-30)
TecToBbIxX 3aaHuil 3aKpBITOI PopMbI ¢ BEIOOpOM "BepHO / HeBepHO" - 27 (Homepa B BT3 — BK 15,
21; MK 6-8, 27,28; MK (2) 6,7,17, 24, 25, 32; TK 9, 20; KO (2) 7,13,16,18; KO 12, 23, 27; VIIK
23,24; TO0 13,16,31)
TectoBbIx 3aaHmil 3aKpbITON PopMbI Ha ycTaHOBIeHHE cooTBeTcTBUs — 11 (HOMepa B BT3 — XKC 2;
16-18;29; MK 9; MK (2) 1,2,26; KO 31; TDO 8)
Tect cunTaercs MpoWIEHHBIM €CIIU CTYAEHT OTBEYaeT MpaBHIbHO He MeHee 70% 3amaHuil.
MakcuMmaibHas ornenka 100 0asu1oB.

2. baibHO-PENTHHIOBAasI CUCTEMA Y4eTa IOCTHKEHUN CTYIEHTOB
[lepeuens MeponpUsITHIA ¢ yKa3aHMEM MUHUMAaJIbHOTO U MaKCUMaJIbHOTO Oasia:
[Tocemenne yueOHbIX 3aHaTHH (Jekmuu — 10 6amioB, npakTudeckue 3auatus — 10 6awioB u
KoHCynbTaruu — 10 6amioB 3a 1 mocemienue) — 120 makc.
KonTtponbabie TecTsl Nol, Ne2, Ne3 — 210 mun. / 300 makc.
VYCTHBIN OMpOC HA MPAKTHYECKUX 3aHATUAX (BKIIOUAET KOHTPOJIb CAMOCTOSTENbHON padboThl) — 10
MuH. / 30 Makc.
Hoxnan mo teme pedepara — 30 muH. / 50 Makc.
Pemenne keficoB Ha MPAKTUYECKUX 3aHATUSIX 10 TEMATHKE TUCIUILIMHBI — 90 MuH. / 150 Makc
VYyacTue B poJieBOi UTpe M0 TeMaTUKe TUCHUTUIMHBL: — 60 MuH. / 100 Makc
Pedepar — 30 mun. / 50 makc
Occe (uTorosas peduekcuBHas padora) — 50 muH. / 100 maxc.
HNTOT'O 3A CEMECTP 600 mus. / 900 6a/ioB MaKCHMyM.
[Tonmwxkenue pedTUHrA:
HecBoeBpemennas cnada pabot — 10 3a Heemto ono3qaHus
[IpomexyTouHas aTTeCTalus:
3auet - 100 6amos.
NTOI'O IO JUCHUIJIMHE: 1000 6annoB

3. [IpencraBbTe NOPTQOIUO B AINEKTPOHHOM BHUJIE
J171g ipoBeieHus! IPOMEXKYTOYHOM aTTECTAllMK CTYJEHT MPEAOCTaBISAET MPENOJaBATEINIO IS
pOBEpKH NMOPTOIIN0, 0(hOpMIIEHHOE B 3JIEKTPOHHOM BUE. B paMkax nmpoMexyTo4yHo# arTecTanuu
OIIEHKA «3aYTE€HO)» BBICTABJISIETCS, €CIIM BCE 3JIEMEHTHI HOPT(OIMO COOTBETCTBYIOT TPEOOBAHHSIM K
CTPYKTYpE, COAEPIKaHUIO U 0(OPMIICHHIO.
[Toptdoano popmupyeTcs B Xoe U3ydeHus TucuuinHsl. [lopTdomnamno, npencrapusemoe Ha
IIPOMEXYTOUHYIO aTTECTAIUIO, JOJDKHO BKIIIOYATh:
1. KoHTpOBHBIE TECTHI
CryneHTy HE0OXOAMMO YCHEUTHO MpoiiTh (1aTh He MeHee 70% NMpaBUIBHBIX OTBETOB) CIEAYIOIINE
TECTBI:
Nel "BBenenuie B KOHGIMKTOJIOTHIO. XapaKTePUCTHUKA KOH(IUKTA KaK COIMAIBHOTO (peHoMeHa"

Ne2 "KoH(paukThl B Opranu3anuu. YnpasieHne KOHQIUKTHBIMU CUTYallUsIMUA B OpraHu3aiiu”
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Ne3 "Vmpapnenne KOHQIUKTHBIMU CUTYalUsIMH. TexHoaorust 3h(HheKTUBHOTO OOIIEHUS 1
paIMoHaIBLHOTO MOBEACHUS B KOH(pIuKTE"

2. Jloknan v pe3eHTanus 1no reme pedepara

CryneHTy He0OX0IMMO BBICTYIUTH C JOKIIATIOM 1o TeMe pedepara u mpenctaButs B JNMOC
0(OPMIICHHYIO B COOTBETCTBHHU C TPEOOBAHUSAMH U OLICHEHHYIO HA TIOJIOKHUTEIHHYIO OLIEHKY
IIpE3EHTALIMIO.

3. Pemenuie keiicoB Ha NPAKTUUECKUX 3aHATHIX

CrynenTta HEOOXOMMO Ha MOJIOXKUTENIbHYIO OLIEHKY PEIIUTh Keiic-3a/jaun Ha IPaKTUYECKUX
3aHSATUSX 10 CIEIYIOIUM TeMaM:

- BBenenne B KOHQIMKTONOTHIO. XapaKTEPUCTUKA KOH(IUKTA KaK COIMAIBHOTO ()eHOMEHA

- MexTHYHOCTHBIC KOH(DIUKTHI U TPYIITOBBIE KOH(PIUKTHI

4. Y4acTtue B JIeJIOBBIX M POJIEBBIX UTPAX MO TEMATUKE AUCITUTUTHHBI

CryneHTy He0OXOAMMO MPUHSATH AKTUBHOE YJ4aCTHE B CIIEIYIOUINX POJIEBBIX/IETIOBBIX UTPaX:

- KongnukTtel B opranuzanuu. YnpapieHue KOHQIUKTHBIMU CUTYaI[UsIMUA B OpraHU3aIIUH.

5. Pedepar

CryneHTy HE0OX0IMMO MPEACTaBUTH 0(hOPMIIEHHBIN B COOTBETCTBUH C TPEOOBAHUSIMU U OLIEHEHHBII
Ha TMOJIOKUTEIBHYIO OLIEHKY pedepaT 1o BEIOpaHHOH TeMe.

6. YCTHBIE OMPOCHI HAa MMPAKTUUECKUX 3aHATUIX

CryneHTy He0OXOMMO YCIIEITHO MPOUTH YCTHBIN OTIPOC TIO BOMPOCAM JJIi CAMOCTOSITEIbHOU
MOJrOTOBKM MHHUMYM Ha OJTHOM M3 TPAKTUUYECKUX 3aHATHMN.

7. Utorosas pednexcuBHas pabota

CryneHTy He0OXOMMO BBIPa3UTh CBoe MHEHHE B hopme 3cce (110 200 CI0B) OTHOCUTEIBHO OTHOTO
U3 MPEAJIOKEHHBIX BOIIPOCOB:

1. 3HaueHre KOHGIUKTOJIOTMYECKUX KOMIIETEHLIUH A1l TPO(heCCHOHATBHOM NesITEbHOCTH B
OMOTEXHOJIOTHIECKON KOMITaHUH.

2. Konpnukronornueckas KOMIETEHTHOCTh PyKOBOJUTENS U YIpaBlieHuEe KOH(MIUKTaMH Ha
COBPEMEHHOM OMOTEXHOJIOTHYECKOM (papMaIieBTHUECKOM IMPEIIPUSITUH.

Dcce T0KHO ObITh MPEACTABICHO HE MEHEee YeM Ha 2-X CTpPaHMIIaX MAIIMHOMKUCHOTO TEKCTa Ha
OJIHOM CTOPOHE CTAaHAAPTHOTO JucTa O6enoit Oymaru ¢popmara A4 (210%x297 mm) ¢ coOmoaeHreM
CIEAYIONIUX pa3MepoB noJieit: geBoe — 30 MM, npaBoe — 10 MM, BepxHee 1 HUKHEee — 20 Mm.
AOG3aIHBINA OTCTYI JOJDKEH coCTaBATh 1,25 Mm. Tekct nomkeH ObITh HabpaH Ha koMmbroTepe. [Ipu
KOMITBIOTEPHOM HAabOpe TeKCTa PEKOMEH IyeTCsl UCI0JIb30BaTh penakrop Microsoft Word Bepcuu 6.0
U BbIIIE, B KOTOPOM HEOOXOAMMO YCTAaHOBUTH CIIEAYIOUIUE MapaMeTphl MeYaTH: MEKyCTPOYHBI I
WHTEPBAJl — OJMHAPHBIN, TUTI IpUdTa 17151 OCHOBHOTO TekcTa — Times New Roman, ctuns Normal,
pasmep mpudTa — 12, nBeT mpudTa — YepHBIi.

Hrorosas onenka noptdosauno u scce - makcumyM 900 6aiuios.
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